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FELEPHONES, SWITCHBOARDS - SOUND EQUIPMENT AND ELECTRONIC CARILLONS - INDUS! 





ior XY Purchasers 


Stromberg-Carlson’s Training 


SOIT MIMO MI DIFIMFliicoiniitos 


The Stromberg-Carlson XY System is as trouble-free or more 
so than any type of dial switching equipment available today. 
At the same time, like any other system, a fundamental knowl- 
edge of its circuits and component parts is a requirement for 


keeping it working at its fullest efficiency. 


— Stromberg-Carlson maintains a year-around Training School, 
sil at Rochester. for staff members of operating companies which 


select XY for their conversion to dial. Under the direction of 
Robert M. Seibert, engineer in charge of the test laboratory, the 
course lasts six weeks and covers fully the fundamentals of XY 


circuits and apparatus adjustment. 


4 more detailed outline of the course and dates of the next 


“terms” will be sent on request. 





STROMBERG-CARLSON 


Factory, General Offices: Rochester 3,N.Y. Branch Offices: Atlanta 3, Chicago 6, 





Kansas City 8, San Francisco 3. In Canada: Stromberg-Carlson Co. Ltd., Toronto 


DUS RCOMMUNICATION SYSTEMS - TELEVISION, RADIOS AND RADIO-PHONOGRAPHS 
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NTE REALISTIC | 


The portrait of 
your future. 


i¢ Completed 


Your portrait of the future is ready! .. . Kellogg 
Crossbar—in tune with the future, designed and built 
for the future—is a realism of Today! 

Crossbar is built to last—designed for growth! It is 
so flexible that it can be easily and economically ex- 
panded from ten to ten thousand lines. It fits your 
needs of now, of next year, and of many years to come. 
No wiring or soldering is needed to add Crossbar 
units. And wear of moving parts is so slight as to be 
negligible! The need for stocking replacement parts 
is minimized to the Nth degree. 
























There is no other switching equipment that can hold 
a candle to Crossbar, exclusive with Kellogg! .. . 
None to equal its speed, its capacity, its over-all 
superiority and economy ! 

GET THE FACTS—You owe it to yourself and to 
your subscribers to find out all about Crossbar—how 
it is geared to the inter-toll, nation-wide dialing for 
which it has been designed. MAIL THE COUPON 
TODAY. 


GET THE FACTS— 
MAIL THE COUPON 
TODAY 


This interesting, in- 
structive booklet is 
yours for the asking. 
Ask for it NOW! 
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SUPERIORITY— PROVED BY USE 
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KELLOGG ‘SWITCHBOARD AND SUPPLY COMPANY 
6650 S. Cicero Ave., Chicago 38, Ill. 


Please send me free copy of “GROWTH''—the story of Crossbar, 
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In December, 1951, the Indiana Telephane Corpor. 
ation installed a 200-line Leich Dial Syst@m at their 


Hanover exchange. It was a nice, neat ingtallation as 





you can see in the picture at the left. And, @f @Ourse, 











this installation was large enough to provade, for a 


reasonable increase in subscribers. 


However, demands for service came im$@ rapidly 
that in April, 1952 (four months followgdiigethe cut- 
over), it was necessary to order an ad@iti@nal fifty 


lines and 8 links. 


Just imagine! In the space of fof months an 
we of 25° was necessary. 


= 


“This is Only One example.of what can develop 
when a Leich Dial System is installed. Tt proves that 


modern, dependable, fast service “payS dividends. 


Expanding a Leich Dial System to take care of 


additional subscribers is relatively inexpensive. In 
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this case, tO grow trom 200 to 250 lines. it was 
hecessary to add but one switchboard bay (size 89 
high by 56” wide by 15” deep). This bay is wired 
for its ultimate capacity of 100 lines and 15 links 
Thus, 50 more lines can be added, ten at a time, by 
simply jacking-in a relay bar. Links also can be 
idded by jacking them in on the switchboard. No 
soldering, no wiring, no factory installer necessary 

This is the kind of dial switchboard service that 
builds customers. 


.and that makes it profitable to 


expand to provide service to those new customers 


So many Leich Dial Switchboards have now been 
installed that there's probably one near you. If you 
have a dial switchboard in mind, it would be well 
worth your while to see the Leich Dial System in 
operation. Leich Sales Corporation, 427 West Ran 


dolph, Chicago 6, Illinois 


FACTURERS OF TELEPHONES, SWITCHBOARDS AND RELATED APPARATUS SINCE 1907 
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AND PLUGS 








INSIDE JOB. The owner of a drug store was sleeping peacefully 
at three o’clock in the morning recently when his telephone rang. 
“What time does your store open?” 

“Eight o'clock,” growled the druggist, slamming down the tele- 
phone. 

A minute later the telephone rang again. The same voice asked: 

“What time did you say your store opens?” 

“Eight o’clock,” roared the owner, “and you won’t get in a minute 
before.” 

“Who wants to get in?” asked a very hurt voice. “I want to get 
out.” 

e«p~ 6 


FRIGHTENING EXPERIENCE. I: happens in every large office, 
every day. You laugh it off. But then comes one like this: 

A woman telephoned the Armed Forces. She wanted to find out 
when her son was coming home from overseas on leave. The 
switchboard operator plugged in the wrong line. The call went to 
the section which escorts bodies home. The woman asked, “Can 
you tell me when my son, Corporal , will arrive from 
Korea?” 


Innocently, the officer answered, “I'll have to look it up, Madam. 


On what date was he killed?” 


WHO'S CRAZY? A psychiatric board was testing the mentality 
of a new draftee in the army. “Do you ever hear voices without 
being able to tell who is speaking and where the voices come 
from?” he was asked. 

“Yes, sir,” he replied. 

“When does this occur?” one of the medicos asked. 


“When I answer the telephone,” the soldier replied. 
°* © e@ 


CALL OF DUTY. A Chicago, IIl., Service Representative thought 
the motto “service beyond the call of duty,” was being carried a bit 
too far when a customer demanded, “Will you come over and 
remove my limb?” 

As it turned out, no major surgical operation was required. 
The limb in question belonged to a tree which was rubbing against 
a telephone wire in the customer’s yard. 


LEARNED EARLY—OR HAS OLDER BROTHER. A good- 
looking grade school teacher in Milwaukee, Wis., who prefers to 
remain anonymous, has discovered too late why one of her pupils 
wanted her telephone number. 


The little rascal sold the number to neighborhood bachelors for 
a quarter. 


FALLEN POLES. Tokyo’s minister of communications is worry- 
ing because scores of newly erected telegraph poles have the habit 
of falling down. The reason, he said, is—woodpeckers. The new 
type of wood being used for the poles attracts the birds. The 
minister stated: “We'll hang scarecrows on the poles.” 
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| Advantages like these help you 


Speed Line Work! 


For Construction or Maintenance... Only FWD... the true 4x4 has all these features 





Proper Weight Distribution 


=) 


























Only a true 4x4 gives you up to 50% 
of the weight on the front wheels, This 
gives you the extra traction needed to 
speed utility line work. 


Full Torque P.T.0..... 


Utilizes full engine power through all 
transmission speeds. Exclusive safety 
lock prevents truck drive while boring. 


~~ 
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High-Climb Oil Sump 
CR 





Keeps oil pump constantly submerged. 
An FWD exclusive that lets you bore 
holes, set poles on steepest grades. 








Two-Speed Aux. Transmission 





Doubles the number of transmission 
gear ratios. Prevides low gear ratio 
for full power at extreme low speeds 
in tough, cross-country operations. 








Built by the makers of America’s 
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Fully Compensated Drive 


Three free-acting differentials com- 
pensate for differences in travel of all 
four wheels. Reduces drive line strains, 
eliminates needless tire scuffing. 
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Over 78 Matched Combinations 
of Trucks and Equipment 


Now choose the exact mobilized tool 
that meets your requirements ... and 
deal with only one source for complete 
service and supply. 





DESIGNED WITH THE HELP OF VETERAN UTILITY MEN .. . FWD line 


construction and maintenance units handle your work .. . faster . . 


. saler 


... and at less cost. These mobilized tools get crews and equipment through 


to any location in spite of terrain or footing . . 


. speed work on the job 


... help maintain construction schedules or get service restored in a hurry. 
See your FWD dealer to get the facts on how FWDs can improve your 
service and earn more for each equipment dollar. The Four Wheel Drive 
Auto Co., Clintonville, Wisconsin. Canadian factory, Kitchener, Ontario. 
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Foremost Heavy-Duty Trucks 
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Alarm-receiving bay in town. Lights on a chart report 
on 42 separate conditions affecting service. Telephone 
is to communicate with maintenance crews. Eleven 
alarm centers across the country cover all 107 radio- 
relay stations. Stations too far off the beaten trail for 
wire connections signal by very high frequency radio. 


10 





Many of the Bell System’s 107 radio 
stations connecting New York and 
San Francisco by microwave radio- 
relay stand on hills and mountains 
far from towns. Day after day, the 
apparatus does its duty; no man 
need be there to watch it. But when 
trouble threatens, an alarm system 
developed by Bell ‘Telephone Lab- 
oratories alerts a testman in a town 
perhaps a hundred miles away. 


A bell rings. The testman sends 
a signal which asks what is wrong. 
A pattern of lights gives the answer 
—a power interruption, an over- 
heated tube, a blown fuse, a drop 
in pressure of the dry air which 





. aes 


Radio-relay station at Evanston, Wyoming 


atcher for lonesome places 


keeps moisture out of the way 
guide. At intervals the testman pi 
the system through its paces to 
sure it is on guard. 

Sometimes the testman can cor- 
rect a trouble condition throug 
remote control, or the station ma 
cure itself—for example, by switch- 
ing in an emergency power suppl) 
Sometimes the trouble can await th: 
next visit of a maintenance man— 
sometimes he is dispatched at onc 

This is one of the newest exampl 
of the way Bell Laboratories add: 
value to your telephone system b 
reducing maintenance costs and in- 
creasing reliability. 


BELL TELEPHONE LABORATORIES 


IMPROVING TELEPHONE SERVICE FOR AMERICA PROVIDES 
CAREERS FOR CREATIVE MEN IN SCIENTIFIC AND TECHNICAL FIELDS 
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LONG DISTANCE OR LOCAL 





ave- 

ope i There are BICC cables for every type Further information is contained in 

o> be & of telephone system whether long distance or Publications No. 279 on BICC Telephone 
_ local. The range includes main and distribu- Cables and No. 302 on Terminal Boxes for ' 

a. ; tion cables, switchboard cables and wires, and Telephone and Auxiliary Circuits, which are 

may ff railway signalling and supervisory control cables. available on request. 

itch- 

ply. & 

tthe § 

an— 

mee [ BICC terminal boxes are available for terminating, jointing and 

rples E sub-dividing telephone circuits, as well as auxiliary wiring 

adds generally. These boxes can also be used for remote control, 

a by indicating and signalling circuits as associated with switchgear 

1 in- and control gear installations. 
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ELDS. 


TELEPHONE CABLES AND TERMINAL BOXES 


.. % 
if SRITFISH INGSGVLATEO CALLEN DER'S CABLES LIMITED 
BA NORFOLK HOUSE, NORFOLK STREET, LONDON, W.C.2, ENGLAND 


Branches and Agents throughout the World 
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Wisconsin Dells Exchange of General Telephone Company of Wisconsin. 


22 


Two-step rack of 26-cell EME-25 Exide-Manchex Batter 


IN WISCONSIN DELLS, DEPENDABLE, LONG-LASTING 


Exide-Manchex BATTERIES 


Here’s a typical example of the telephone progress 
being made in the smaller communities of America’s 
greatest dairy state. Just recently the Wisconsin Dells 
Exchange was converted to dial operation with 1300 
subscribers. Dial-switching equipment consists of 900 
lines which handle approximately 10,000 calls per 
day. Equally modern and efficient is the battery that 
is used—Exide-Manchex, the battery that assures: 


POSITIVE OPERATION: Dependable performance for 
all telephone battery requirements—central office 
and private branch exchange equipment. 


ADEQUATE RESERVE POWER for emergencies be- 
yond normal needs. 


LOW OPERATING COST: High electrical efficiency. 
LOW MAINTENANCE COSTS: Water required about 


twice a year. No change of chemical solution needed 
during life of battery. 

LOW DEPRECIATION: Sturdy, long-life 
tion, which includes the 
positive plate. 

GREATER CAPACITY in a given amount of space 
avoids overcrowding of equipment. 


construc- 
exclusive manchester 


Various sizes and types of Exide Batteries, 
100 ampere hours capacity, 
plastic containers. 
THE ELECTRIC STORAGE BATTERY CoO. 
Philadelphia 2 
Exide Batteries of Canada, Limited, Toronto 
EXIDE" and “MANCHEX” Reg. T.M. U.S. Pat. Of 


up to 


are available in 


mar eear a are #2 





1888... DEPENDABLE BATTERIES FOR 64 YEARS 1932 
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MANILA ROPE... 
jy, FROM A BANANA TREE? 


a Tig 
wae ae 
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manufacture of rope comes from 


found chiefly in the Philippines. 


Growing to a height of 25 feet in the space of 3 years, the 
mature stalks are felled and cut into narrow sections called 
“tuxies”. After “stripping” the pulp, the silk-like fibres 

that remain become the foundation for the pure manila 
AMERICAN BRAND rope distributed by Graybar. 


Your local Graybar Representative will be glad to 
give you complete information on both standard 
and specially-treated “all-weather” AMERICAN 
BRAND rope products. Check with him, too, 
for all of your other equipment needs for 
linemen — rubber protective devices, 
snatch blocks, tool bags, protector 
gloves, goggles, and tools. All are 

ew Te, 4 













reliable products made by other 
well-known een ce 


remote dial stations. 


HOW TO FREEZE A FIRE TO DEATH 


Handy, easy to use C-O-Two fire extinguishers are sure 
death on fires — particularly those of electrical origin. A 
f Squeeze of the handle shoots carbon dioxide as a smothering 

blanket of dry ice particles and 


C 
€ =f §=gaseous CO2—it snuffs out flames ey 


ee 


‘ A, 
oO : ti . y | SS VA 
: inguishers, as well as other ; | \ Why ] Me 
| AA 
=\ 0 
offices and warehouses inthe U.S. —_ 


--. Sends temperatures below the k P 
n ' types are conveniently available 
| Call Graybar ti 
i Graybar tist for... 
eae_E 


burning point. C-O-Two fire ex- C | ee 
i through any of Graybar’s 108 
5 2 
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The tough, Manila fibre used in the 


stalk of the Abaca plant — a member of the banana tree family 


the 


Properly applied, plastic-base Corrosite paint bonds 
permanently to metal or masonry.. 
against corrosion and dampness... 
maintenance. Try it yourself for protecting costly 

metal equipment or damp-proofing masonry walls of 









. guards 
reduces painting 





ARE YOU 
READY FOR EMERGENCIES? 


Graybar-distributed MSA first aid 
kits are available as metal pocket kits 
for minor injuries, or complete Type 
D kits for more serious emergencies. 
The larger kits are contained in sturdy, 
weather-proof steel cases fitted with 
mounting brackets. Whether you re- 
quire first aid equipment, pole-line 
items, or central station apparatus, 
Graybar offers you its services as a 
single, all-inclusive supply source. 
267-238 
GRAYBAR ELECTRIC CO., INC. 
Executive Offices: 
Graybar Building, New York 17, N. Y. 
IN OVER 100 PRINCIPAL CITIES 



































Hows tabla) high-speed peryoumunce 
andl operiliing ease To /rodlutg 


you aseourling coda — 


Here at last is an accounting machine so swift, so 
efficient, so simple to operate, that it brings bigger savings 
to every job—does ai/ jobs with unerring accuracy! 


The Sensimatic’s amazing effort-free speed comes from its 
exclusive sensing panel or “mechanical brain” that automatically 
directs it through every accounting operation. Its superior 
design makes the operator’s work easy. There is less 

to do—less to learn. Automatic controls, continuous visibility 

of work in progress, and complete keyboard control, 

reduce operations and chance of error—provide 

peak production on every accounting job. 


Get the facts today about Sensimatic’s astonishing 
record of low-cost, high-speed operation! Call 

the Burroughs office nearest you. It’s listed in the 

vellow pages of your telephone book. Burroughs Adding 
Machine Coinpany, Detroit 32, Michigan. 


CHANGE JOBS INSTANTLY ... at a turn of the job 
selector knob. Any four different accounting oper- 
ations controlled by one sensing panel. Any number 
of panels can be used, so there's no limit to the 
number of jobs a Sensimatic will do. 


WHEREVER THERE'S BUSINESS THERE'S 





—AND MORE! 


Posting Revenue Summary Cont 
Customer Billing * Payroll Check 


Writing and Earnings Ledger Post 
Accounts Payable Vouchers 
Stores Ledgers * General anc 


IT DOES THESE JOBS : 
( 


Subsidiary Ledgers 
















: \\ow - there are threo/ 





Sensimatic 300 with I1 totals 
Sensimatic 200 with 5 totals 
Sensimatic 100 with 2 totals 
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Burroughs 
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Creosote Oil treatment, with a retention 


of 8 pounds, has kept a high percentage of t 
the 540 poles along the line of the Phila- “ ZY” 
delphia & Western Railway in service 30 P 


years. 








Here's Proof of Performance... 
CREOSOTE OIL treatment 
has kept all but 6 of 540 poles 
in this line in service since 1922 


N 1922, the Philadelphia Electric Company 

erected this 540-pole line along the tracks of 
the Philadelphia and Western Railway between 
Norristown and Llanerch, Pa. The Southern pine 
poles were given an 8-pound pressure treatment 
with Creosote Oil. 

In 1940, the 376 poles on the Main Line—be- 
tween Llanerch and Matsons Ford Road—were 
inspected. Two poles were removed due to decay, 
and three were moved for relocation. The next 
year, one pole was found decayed on the Schuyl- 
kill Division— between Matsons Ford Road and 
Norristown—and six were relocated. 

The third inspection, in 1951, led to removal of 
three more poles and the marking of 15 more for 
future replacement. Relocation affected one other 
pole. Future inspections are scheduled every three 
years, and most of the poles are expected to last 
at least another decade. 

Let records like these be your best guide when 
you choose a wood preservative. They are real 
proof of performance. They are the main reason 


U-S*S CREOSOTE OIL (&) 


| he ie es ee Oe 
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Lineman Henry Daub of the Philadelphia Electric 
Company prepares to climb a pole on the line he 
helped to erect in 1922. 


why the wood preserving industry is using Creo- 
sote Oil at the rate of more than 200 million 
gallons a year. 

Creosote Oil contains not one but many com- 


pounds whose toxicity and permanence ward off 


attack by such wood destroyers as termites, fungi, 
dry rot and marine borers. 

When you use treated wood, be sure it is pres- 
sure-treated with U'S’S Creosote Oil. It’s the 
product of continuous processing in the world’s 
largest tar distillation plant. For complete infor- 
mation, contact our nearest Coal Chemical Sales 
Office or write United States Steel Company, 525 
William Penn Place, Pittsburgh 30, Pa. 





Me A ee es 






































One of a series of 


informative pieces about _— 


C&D’s PlastiCal... 


the century’s greatest ~~ 


battery development 


NO BATTERY | 
PF CALIKY A) KS 


If you know your telephone batteries, you know that com- 
bustible gases are produced when a battery is charged, and 
that the resulting explosion hazard is a serious problem— 
or was! C & D engineers eliminated this danger when they 
perfected the Saftee-Vent for the amazing PlastiCal tele- 
phone battery ! 


The design and function of this superior vent are very 
simple, but highly effective. There are only two passages 
through the vent. One is through the plastic funnel-shaped 
frame, which allows easy filling and testing of the battery. 
The tip of the funnel is beneath the level of the electrolyte, 
thereby closing this passage to the escape of gas or to the 
entrance of flame. The second passage is through the 
cylinder made of acid-resistant, sintered ceramic material. 
This cylinder prevents an accidental spark or flame from 
entering the cell. At the same time, it allows explosive 
gases to escape safely to the atmosphere by diffusing them, 
so that a combustible mixture is not possible. Thus, the 
explosion hazard is eliminated. 


The exclusive, patented Saftee-Vent is just one of the 
advanced-design features of C & D’s PlastiCal—the battery 
that lasts at least 40% longer, uses 1/5 as much current 
and water, and delivers high output all its life! Truly, 
PlastiCal is ‘the century’s greatest battery development.” 
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Available in sizes 
from 10 A.H. to 660 A.H. 
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BY FRANCIS X. WELCH ~. 
WASHINGTON EDITOR . 
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Analyzes platform evolved at Democratic convention .. . REA, 

co-op encouragement, land and water resources. Steel strike 

settlement . . . easing of material controls foretell satisfactory 
supply by Fall. Possible new avenues for REA activity. 


that a political platform is some- 

thing like a streetcar platform; it 
is something to get in on, but not to 
stand on. Most platforms, regardless 
of party, are the result of such inten- 
sive compromises and watering down 
as to sound pretty much alike. They 
tend to become like rummage sales— 
something for everybody, but nothing 
new and nothing that fits very well 
for future use. 

Most voters are not swayed by plat- 
forms, nor does the public take the 
trouble to read them. Al Smith once 
remarked facetiously that the two ma- 
jor parties could swap platforms in the 
middle of a campaign, and the average 
voter would not know the difference or 
care very much if he did. In short, 
voters cast their ballot on the basis of 
a number of personal reasons—person- 
ality, economic or racial issues, and 
even on personal prejudices. But the 
voter who casts his ballot on the sole 
difference of a plank in one platform 
as compared with the other—excluding 
all other considerations—is so rare a 
bird that we might as well rule him out 
of practical consideration. 


T= LATE Will Rogers used to say 


What, then, is the idea of platforms? 
Is it a meaningless ritual which parties 
go through every four years and which 
then is forgotten? Business people 
| whose interests have become increas- 
s ingly affected by political principles in 
recent years cannot afford to make 
any such glib generalization. 

The fact is that party platforms to- 
day, in a general way, outline what 
the party is supposed to stand for, 
even though the members of the party 
take the platform for granted and for- 
get all about it, once adopted. If the 
parties did not have platforms they 
would have to depend upon the shift- 
ing views and improvisations of suc- 
i ceeding candidates. Under such cir- 
cumstances our political parties would 
soon become nothing more than politi- 
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cal clubs without much difference or 
steady purpose. 


Business interests, including tele- 
phone companies, can therefore well 
afford to study political platforms in 
order to chart their courses and make 
plans for what will happen to them in 
Washington, D. C., during the next 
four years, if this or that party wins. 


Two weeks ago, your correspondent 
analyzed the Republican platform from 
the standpoint of business, with special 
reference to the REA plank, barely 
mentioning the “rural communications” 
program. The Democratic platform 
was somewhat more specific with re- 
spect to REA, and there are several 
other references which bear some 
attention. 


Under the heading of “Rural Elec- 
trification” and “Cooperatives,” the 
Democratic platform has the following 
two planks: 


“Democratic administrations have es- 
tablished the great rural electrification 
program, which has brought light and 
power to the rural homes of our na- 
tion. In 1935, only 10 per cent of the 
farm homes of America had the bene- 
fits of electricity. Today, 85 per cent 
of our rural homes enjoy the benefits 
of electric light and power. We will 
continue to fight to make electricity 
available to all rural homes, with ade- 
quate facilities for the generation and 
transmission of power. Through the 
rural telephone program, inaugurated 
by the Democratic 81st Congress, we 
will provide the opportunity for every 
farm home to have this modern essen- 
tial service. We pledge support of 
these self-liquidating farm programs. 


“We will continue to support the 
sound development and growth of bona 
fide farm cooperatives and to protect 
them from punitive taxation.” 


There are several things worth not- 
ing in the foregoing language. There 
is use of the word “fight” in describ- 
ing what the Democrats are going to 
do, in pressing the REA program. Why 
do the Democrats expect to have to 


“fight?” Are they anticipating opposi- 
tion from business interests? That is 
the implication and not a very pleasant 
one. 

Note also the proximity of the one- 
sentence paragraph encouraging the 
cooperative movement, with relation to 
the REA program. While the REA 
plank does not definitely say its loans 
will be made in such a way as to en- 
courage cooperatives, the reader cer- 
tainly gets that impression and it is 
probably accurate as far as the intents 
of the platform builders are concerned. 

Of less immediate interest to tele- 
phone companies is another section 
dealing with REA which is found 
tucked away under the heading “Land 
and Water Resources”: 


“We favor sound, progressive devel- 
opment of the nation’s land and water 
resources for flood control, navigation, 
irrigation, power, drainage, soil con- 
servation and creations of new, small 
family-sized farms, with immediate ac 
tion in critical areas. 

“We favor the acceleration of all 
such projects, including construction 
of transmission facilities to load cen- 
ters for wider and more equitable dis- 
tribution of electric energy at the low- 
est cost to the consumer with continuing 
preference to public agencies and REA 
cooperatives. 

“The Democratic party denounces all 
obstructionist devices designed to pre- 
vent or retard utilization of the na- 
tion’s power and water resources for 
the benefit of the people, their enter- 
prises and interests.” 


This language seems to confirm the 
Truman administration’s policy of ex- 
tending REA loans beyond mere dis 
tribution of electricity to the farmer 
and into the “super co-op” field of gen 
eration and transmission. Litigation on 
this type of REA loan, now is pending 
in the U. S. District Court for the 
District of Columbia, where power com 
panies are claiming that such loans are 
simply illegal disguises for Interior 
Department agencies to get benefit of 
funds appropriated by Congress for 
the Agriculture Department. But if 
these loans are upheld in court, it is 
platform, that the 
promote REA 
into the production and transmission 


clear, from the 
Democrats expect to 
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end of the power business—now that 
the job of bringing electricity to the 
farm is near completion. 


There was some noticeable hedging 
in the platform. Democrats nowhere 
came out in favor of “valley authori- 
ties,” which President. Truman has 
stumped for, these many years. The 
platform is also silent on the contro- 
versial “tidelands” issue regarding the 
title of coastal states to offshore oil 
and natural gas deposits. The reason, 
of course, is that these issues cut 
squarely across both parties and there 
are almost as many Democrats opposed 
to “valley authorities” and the federal 
grab of the tidelands as there are Re- 
publicans (and vice versa, on the other 
side of both questions). 


With respect to labor, it may be of 
interest to small Independent telephone 
companies to know that nothing was 
said about increasing minimum wages. 
Preconvention rumors had it that CIO 
—which is an admitted power in the 
councils of the Democratic party—was 
going to see to it that a dollar-an-hour 
minimum plank got into the platform. 
But nothing of the sort emerged— 
merely a vague pledge to continue ef- 
forts to establish and improve fair 
labor standards. But this does not 
mean, of course, that the CIO will not 
make every effort in the next Congress 
to raise the minimum wage to a dollar 
an hour by special legislation. 


With respect to finance and taxes, 
the Democratic platform is a little dis- 
appointing. It does not advocate bal- 
ancing the budget at all and it hedges 
considerably with a vague promise to 
reduce rates “‘as rapidly as defense re- 
quirements permit . . . especially for 
people with lower incomes.” There 
seems slight hope of tax relief for 
business communities in this language. 
With the scant record of Governor 
Stevenson of Illinois on national do- 
mestic issues, affecting utilities, the 
platform is about all we have to go on, 
until the Democratic candidate speaks 
up more clearly during the campaign. 
Senator Sparkman has a more definite 
pro-Fair Deal record in the U. S. Sen- 
ate. But it’s the head man on the 
ticket, business men must ponder over. 


Material Controls Easier 


The end of the steel strike is the 
last touch on a generally improved pic- 
ture of materials, subject to allocation 
by the National Production Authority 
(NPA). Although NPA itself is un- 
dergoing a reduction in force (because 
of the recent cut in the Commerce De- 
partment appropriation) the general 
control machinery for telephone com- 
panies (under NPA order M-77) is 
not going to be changed or done away 
with in the near future. 





REA Allocates $295,000 for 
Loans in Two States 


The Rural Electrification Administration approved $295,000 for loans 
during the week of July 14 to 18 to finance telephone service in rural 
areas in two states, the U. S. Department of Agriculture announced on 


July 22. 


On July 16, the REA approved a loan contract with the Hebron (Me.) 
Home Telephone Co. in the amount of $72,000 which is an increase of 
$4,000 over the original allocation approved in January, 1952. 


REA approved no new loans the week of July 7 to 11. However, on 
July 11 at the request of the borrower, REA rescinded $369,000 of the 
$763,000 loan approved on Oct. 5, 1951, for the United Telephone 
Assoc., Dodge City, Kan. This resulted in an amended loan of $394,000. 
The reduction in the loan was necessary on account of revisions in the 
borrower’s orginal plans. 


On July 16, Independent Telephone, Inc., Aberdeen, S. D., was allo- 
cated a $96,000 loan supplementing the first loan of $640,000 approved 
in October, 1951. 


The loan was approved to finance additional costs of the construction 
involved and to provide the borrower with working capital funds re- 
quired for the operation of the present system until conversion to dial 
service. The REA loan funds will be used to improve and expand rural 
telephone service in Marshall, Day, Potter, Faulk, Walworth, Edmunds, 
Beadle, Spink and Roberts counties. 


x * * * 


Also on July 16, Piedmont Rural Telephone Cooperative, Laurens, 
S. C., was allocated a $199,000 loan which supplements the first loan 
of $341,000 approved in August, 1951. 


This loan was approved to finance additional costs of the construction 
involved and to provide for the acquisition and integration of 33 miles 
of outside plant, serving 69 subscribers near Laurens. Revised plans also 
eall for an additional dial central office at Enoree, and for service to 
four new subscribers not included in the first loan. 

This telephone cooperative will operate in Laurens, Abbeville, Ander- 
son, Greenwood and Newberry counties. 


Under its revised plans, the new system will serve 1,238 rural sub- 


scribers over 367 miles of line. 








But telephone companies can expect 
that all the controlled materials—cop- 
per and aluminum, and eventually steel 
—will be in satisfactory supply by the 
end of the summer. Already copper 
and aluminum supplies have reached 
the point where manufacturers are 
meeting deliveries much better than 
anticipated. There are, of course, dif- 
ficulties in getting steel-item deliv- 
eries (such as strand). Damage done 
by the steel strike will probably be 
felt, to some extent, throughout the 
balance of the year. 

Aside from liberalizing allocations 
of CMP material, and removing some 
of the procedural requirements, the 
NPA Communications Equipment Di- 
vision is preparing to continue with 
the framework of M-77. As stated in 
this department last week, NPA Com- 
munications Equipment Division may 
possibly lose its separate identity 
through consolidation. But even if that 
happened, it would not affect the con- 
trol set-up of M-77 without special ac- 
tion of NPA at the top level. 


One change (which is expected pretty 
soon) is further extension of “self- 
certification” by telephone companies 
This means that they will be permitte 
to write more of their own orders wit! 
out previously certifying with NPA 
This should cut down some of the head 
aches and some of the paper work 
But the change is still in the tentative 
stage. It will take some time before it 
is officially announced—maybe Aug. | 
or thereabouts. 





What Will REA Do Next? 


With REA running out of electrif 
cation work, it is no secret to telephon 
men that the emphasis of the REA 
staff is towards telephone loans. But 
it is interesting to note that some 
writers on this subject consider th 
state of REA from the standpoint 0! 
finding work for the staff, as distil 
guished from what might be acco! 
plished. An example of this is fou! 
in the current (July) issue of “Co- 
Power,” in an article by Dale Ette: 


(Please turn to page 44 
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HEN a customer experiences 

difficulty in placing a telephone 

call, he calls the supervisor. 
The supervisor, therefore, plays an im- 
portant role in customer contacts since 
she frequently contacts the customer 
when he is in an unhappy frame of 
mind. Judging from the customer’s 
comments on occasion, this is a mild 
statement. 


There is a right and a wrong way in 
dealing with a customer who is having 
difficulty and, since we are all familiar 
with the wrong way, we will confine 
our comments to the proper manner 
in dealing with customers. 


The following suggestions will be 
found helpful in contacting customers: 


(1) Answer only when ready to talk 
to the customer. 
(2) Give preference to supervisory 
calls. 
(3) Answer by using one of the fol- 
lowing phrases: 
(A) “This is the supervisor. May I 
help you?” 
(B) “This is the supervisor, (name). 
May I help you?” 
(4) Listen attentively to the cus- 
tomer’s report. 
(5) Make note of details. 
_(6) Accept report without interrup- 
tion, 
(7) Avoid asking customer to repeat. 


It is well to permit the customer to 
say all he wishes to say, particularly 
when he seems perturbed. Some cus- 
tomers find it a relief to speak their 
mind and often these same customers 
are the first to apologize after they 
have had their say. 


(8) Use expression of regret, once 
only. Don’t keep on saying “I’m sorry,” 
over and over again. 

(9) Use natural tone of voice. 

(10) Use customer’s name, if known. 

(A) The term “Sir” may be used to 

a limited extent. 

(B) The term “Madam” should be 

avoided. 

(11) Use non-technical language. 
Remember, telephone language and 
terms are as foreign to the average 
customer as Greek is to us. 

(12) Avoid stock phrases such as, 
“I see,” or “I will take it up.” 

(13) Frankly admit it if a criticism 
is the result of an error. 

(A) Promise to call back later. 

(B) Promise to report to repair de- 

partment. 

(C) Promise to take action and be 
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sure to carry out all promises. 
Failure to do so will cause the 
customer to lose faith in your 
company and in you. 

(14) Avoid an argument with a cus- 
tomer. Remember, the customer is al- 
ways right, or at any rate we assume 
that he is. Assuming this keeps us 
out of difficulty. 

(15) Explain the reason for the tele- 
phone company’s practices, when neces- 
sary. It is well to remember, many 
service criticisms are the result of lack 
of understanding on the part of the 
customer. He may, be inclined to think 
the company is attempting to penalize 
him in following certain procedures. 

(16) Use courteous phraseology. 


The foregoing sounds like a big 
order but, in following these sugges- 
tions you will find it less difficult to 
handle ‘service criticisms coming to 
your attention. 


A supervisor is comparable to a 
nurse who deals with people when they 
are not at their best. It takes a great 
deal of patience, tact and forbearance 
in dealing with a person who is ill and 
this is also true when a _ supervisor 
deals with a customer who, for ex- 
ample, has been disconnected in the 
middlé of his telephone conversation, 
who repeatedly reaches a wrong num- 
ber or who is unable to reach a num- 
ber because it has been busy for a 
long time. 

A good nurse overlooks a patient’s 
irritability, knowing that ordinarily 
this person is probably quite affable. 
But being plagued with pain and dis- 
comfort he complains at some length. A 
good supervisor maintains a calm de- 
meanor when a customer displays im- 
patience, yes, she is even tolerant when 
he is unfair in his statements knowing 
too that ordinarily he is a pleasant 
customer. It’s all in the day’s work and 
it makes the day more pleasant when 
we do not permit any occurrence to 
disturb our tranquility. 


Traffic Questions 

(1) What is the purpose of Air 
Flash service? 

(2) On Aircraft Flash calls, does the 
local operator collect on calls from coin 
telephones? 

(3) When an Air Flash call is re- 
ceived and the local operator is to pass 
it to long distance, how should she 
proceed? 
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(4) If the local operator receives an 
Aircraft Flash call from a telephone 
other than one locally designated to 
originate such calls, what should the 
operator say to the calling party? 

(5) On an Air Flash call, if the 
local operator encounters NC on all 
authorized routes, how should the op- 
erator proceed? 


5 
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Answers are presented on page 4 


Invalid and Her Telephone 
Fight Tennessee Fires 

Mabel Richmond, an invalid living 
in Bartlett, Tenn., just outside Mem- 
phis, is full-time dispatcher of Bart- 
lett’s volunteer fire department, being 
on duty 24 hours a day. 

She executes her duties from her 
bed by means of two telephones and a 
push button signal which sets off the 
fire alarm. One telephone is her pri- 
vate line and the other is the fire 
department number. Miss Richmond 
has perfected her technique to the 
point where she takes down a fire re- 
port on the telephone, while sounding 
the siren button. She also notes the 
location of the fire and the quickest 
way to get there. 


Vv 


insurance for Telephone Men 
Considered in Canada 

The Canadian Independent Telephone 
Association’s board of governors, at 
their next meeting, will consider a pro 
posal for group life, health and acci 
dent insurance for association mem- 
bers, their staffs, and dependents. Pre- 
liminary studies are presently under 
way and a plan will be submitted to the 
board for consideration and, if ap- 
proved, to the annual convention for 
adoption in October. 

The plan, if approved and adopted 
by the convention, would provide ex- 
ecutives, linemen, operators and the 
dependents of each with low cost in- 
surance covering life, accidental death 
and dismemberment, weekly accident 
and sickness benefits as well as hos- 
pital, surgical and maternity benefits. 
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we American 


AY I preface my talk with a 

brief description of how this 

“slap” board works? The board 
proper is covered with black flannel. 
The cards likewise are covered with a 
fuzzy material. You put the cards on 
and take them off at will. There is no 
magic, voodooism or electrical current 
holding them up. They just stick. 


In America and in these modern 
times, we live complicated lives. In 
this complicated form of society, prob- 
lems arise. Our people constantly are 
trying to solve these problems. Many 
remedies and so-called remedies have 
been suggested, among them Socialism 
and Communism. We also have heard 
of Capitalism. We, of course, want to 
find the right remedy. 


A real understanding of these “isms” 
is difficult. However, we point out to 
our employes that it is essential for 
Americans to understand these tenets 
in order that they may select the right 
remedies to their problems. The wrong 
step may cure temporarily, yet finally 
kill the American way of life. 

We told our employes that to under- 
stand the American business system it 
is necessary to understand its basic 
operations and to know how they work. 


In our approach to this subject, first 
we asked the employes why any one 
goes into business. Their immediate 
reply is: To make money. And this 
money must come from customers and 
consumers. Until that money is avail- 
able, goods that these customers want 
cannot be produced (Figs. 1 and 2). 


What are the things needed for the 
production of these goods? First, we 
need a place in which to work as well 
as tools and equipment to work with— 
in other words, a foundation. Inasmuch 
as we have not begun production yet, 
no money has come into our organiza- 
tion. The money required to lay this 
foundation must be obtained from 
somewhere. 

Sometimes, we tell our workers, it is 
necessary to go outside to interest 
people in our business or in our prod- 
uct. This means getting them to invest 
their savings and becoming part owners 
in our enterprise by buying shares in 
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our business. These people who invest 
their money in our organization are 
called stockholders. In a small business 
one person may provide his own foun- 
dation. We, however, shall focus our 
attention on a large manufacturing 
concern and study its setup. 

What other requirements are essen- 
tial in our production work? We need 
raw materials. We need employes to 
turn these raw materials into consumer 
goods. Thus, we see that all three units 
are vital in the American business sys- 
tem: The foundation or place and 
equipment with which the work, the raw 
materials and the labor. 


In a large organization the laborers 
need supervision to teach and train 
them how to use the raw materials and 
equipment to the best advantage to in- 
sure the maximum output. For effi- 
ciency * sake, too, the corporation is 
divided into departments or working 
groups, all toward one common objec- 
tive—production. We may have a sales 
department, an engineering corps, a re- 
search staff, a purchasing group, to 
name but a few. 


We also need someone to run the 
business; such a group called executive 
management. Unfortunately, there are 
many, many people who are unfamiliar 
with the functions and responsibilities 
of executive management. It is these 
people who entertain the fallacious be- 
lief that all “top brass” does is sit in 
a luxurious office with a beautiful sec- 
retary, smoking cigars all day long 
while we workers do all the work. 

To correct this wrong impression, we 
inform our employes that executive 
management has many, many problems. 
It is charged with the responsibility of 
keeping the company operating in a 
healthy manner, of keeping things run- 
ning smoothly. One problem is keeping 
an adequate supply of money flowing 
into the company. These funds are 
necessary to pay for the expenses of 
tools and equipment and the salaries of 
supervision and the wages of workers. 
Our suppliers must be paid for the 
raw materials with which they provide 
us. An adequate sum must be set aside 
for the maintenance of our buildings 
and for the replacement of depreciated 


tools and equipment. Without these ~ 
placements, our entire structure woul 
collapse. In short, we must keep ou 
foundation in good working condition. 


And—just as you and I must pay 
taxes—executive management is faced 
with local, federal and state taxes. 


We then ask our employes to study 
the chart to see who hasn’t been paid. 
Supervision, which includes executive 
management, has been paid. Our en- 
ployes have been paid. Our suppliers 
have been paid for their raw materials. 
Who hasn’t been paid? The stockhold- 
ers. Executive management must keep 
the company in a healthy condition 
by keeping the flow of money large 
enough to pay all its expenses, yet have 
an adequate sum on hand to pay divi- 
dends to the owners of the company. 
This dividend rate must be reasonable 
enough to insure their continued sup- 
port’ for further expansion. 


Another of executive management’s 
problems is to estimate what the output 
of our business should be for a given 
period—how many products can and 
should be manufactured within a given 
week, month or year. Why? We pointed 
out to our employes that because other 
companies are producing the same prod- 
uct, they are competing with us for 
the customers’ dollars. Competition is 
the driving force of the American busi- 
ness system. Each executive manage- 
ment of each company has _ similar 
problems. Under our competitive sys- 
tem, then, it behooves each compan) 
to make its products as attractive as 
possible in the eyes of the customers. 

When we walk into a large super- 
market, we see hundreds of items lining 
the shelves in neat attractive displays. 
These displays are designed to attract 
customers and to make them want to 
buy the products. Because of the com- 
petition possible under our free enter- 
prise system, customers have benefited 
from lower prices, better quality goods 
and improved service. Competition does 
make for improvements in products. It 
brings us new and better products. 

Executive management has an addi- 


tional problem. It must pay an interest 
rate to its bond holders. 
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Mutual Telephone Co. in the Terri- 
tory of Hawaii operates basically the 
same way as does a manufacturing 
concern under the free enterprise sys- 
tem. Mutual’s product is communica- 
tions service. Its executive manage- 
ment must contend with the same prob- 
lems as those of other large organiza- 
tions. 

Since Mutual is the only telephone 
company in the islands, there is no 
competition for its telephone service. 
But we have other forms of continual 
competition. We’re in competition with 
other companies for the best type of 
employes. We must compete with other 
companies for the stockholders’ dollars. 
We must vie with other communications 
organizations such as Uncle Sam’s mail 
service, wireless, radio and telegraph 
companies. Our directory salesmen are 
in competition with newspapers and 
radio stations for the advertising dol- 
lar. 

Does this mean that our telephone 
subscribers lose the effect of competi- 
tion? Does it mean that we can raise 
our prices as we wish or lower the 
quality of our service? No! 

May I inject here a bit of colorful 
history? Our company was organized 
in 1883. It received its charter from 
King Kalakaua, Hawaii’s last monarch. 
It’s the only telephone company in the 
United States to be granted its charter 
by a king. 

After Hawaii became a territory of 
the United States, a Public Utilities 
Commission was established to protect 
subscribers. Its objective was to see 
that subscribers get the best type of 
service possible for their money. Under 
commission regulations, Mutual cannot 
raise its rates without commission ap- 
proval. Neither does Mutual always 
get the rates it asks for. It may seek 
a rate raise and get only a portion 
of it. The commission makes the com- 
pany prove its point. 

We then asked our employes to re- 
view some of the accomplishments of 
our American business system (Fig 3). 
In 1850, there were only 7% million 
people working in industry. Each 
worked on an average of 3,600 hours 
a year. Together they produced about 
12 billion dollars worth of goods and 
services. 

In 1950, however, the 64 million 
Americans engaged in industry and 
agriculture (or nine times that of a 
century ago) averaged about 2,000 
hours a year. With their working 
time cut to about half of that a cen- 
tury ago, it would be logical to assume 
that the 1950 production would be 
only 4% times that of 1850. Surpris- 
ingly, however, for many interesting 
reasons, the 1950 workers produced 
not 4% times but 18 times more than 
their predecessors or 221 billion dollars 
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About the Author 


Earl Galdeira’s heritage is typical of so many who call Hawaii their 
home. He is of Hawaiian and Portuguese extraction. 


Born on Oahu, the main island of the Hawaiian archipelago, on Dec. 
27, 1926, he was educated at the Kamehameha School for Boys, grad- 
uating in 1945. 


He worked for 24% months as a seaman for the Inter-Island Steam 
Navigation Co., then came to Mutual Telephone Co. on Oct. 1, 1945. 
His experience with Mutual has literally been “from the ground floor 
up.” He began as a cable splicer’s helper, later was transferred to a 
station installer in the country plant department. After eight months in 
rural installation work, he was returned to the plant department in the 
city as station installer. 


On Oct. 22, 1951, he was appointed an instructor in the company’s 
plant training school. For the next 5% months he offered a public re- 
lations course for repairmen and installers. In February of this year, he 
was promoted to a supervisory capacity as staff assistant to the general 
plant staff. To this position he brings considerable understanding of the 
workers’ problems from his long standing membership in Local 1357 of 





the International Brotherhood of Electrical Workers. 


Mr. Galdeira first represented the installers as a shop steward, later 
earned a spot on the executive board of the union. He also has served 


as a vice president of Local 1357. 


He presently is serving as an officer of the company’s Federal Credit 
Union. One of his ambitions is some day to work in the public and 


industrial relations departments. 


His interest in sports has taken him on three trips to continental 
U. S. as a half back on Hawaii’s all-star football team. Although he 
excels in football he also participates in baseball, swimming, basketball 


and bowling. 


In 1951 he was one of five selected from within the company to pre- 
sent Mutual Telephone Co.’s annual report to employes. 

His wife, Anna, is of French-Austrian descent and was born in Atlanta, 
Ga. She has lived in the islands for the past 15 years. She joined Mutual 
six years ago and at present is a supervisor in the business office. 

Mr. Galdeira presented the accompanying article at the 1952 Executives’ 
Conference of the United States Independent Telephone Association and 
at the recent California state convention. 





worth of products and services. 

“We suggested to our employes that 
we go back and examine our first charts 
and find out what factors are re- 
sponsible for this higher production. 
They are the three fundamental units 
we mentioned before: Our foundation 
or tools and equipment, raw materials 
and the American workers. 

Coming back to our production circle, 
the 221 billion dollars worth of prod- 
ucts and service actually represents our 
standard of living. If we can make 
this circle grow, our standard of living 
improves. If this circle shrinks, con- 
versely, our standard of living drops. 
No other country in the world today 
can approach or compare with the 
standard of living Americans enjoy. 
No other country in the world can buy 
more or better products or service. 

Let us examine more carefully some 
of the factors responsible for this in- 
creased productivity. In 1850, the pop- 


ulation of the United States was 23 
million. One hundred years later this 
jumped to 149 million people. The 
larger the number of people the greater 
demand for goods. Demand, then, is 
one factor for this greater productivity. 

Where the average schooling of the 
people in 1850 was three years, in 1950 
Americans enjoyed on the average 11 
years of formal education. The more 
education one has the more “savvy” 
he absorbs, the more “know-how” he 
can apply to his work. 

Our forefathers of 1850 worked about 
12 hours a day for six days of the 
week. In all, they put in 72 hours a 
week. Today, the average work day is 
eight hours and the average work week 
five days or 40 hours a week. This 
shorter work week makes for more lei- 
sure. The more leisure the more time 
to enjoy and to want things, hence the 
demand for a greater variety of prod- 
ucts. 
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THIS BAR CHART |S DIVIDED INTO 
<M SECTIONS: 

{1} The period from 1929 through the de- 

pression years when people couldn't afford 

telephones; 


(2) The period following World War | 
when people didn't want service, and 


(3) The present and where do we go from 
here? 
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WHAT THE COMPANY DOES 
FOR ITS EMPLOYES. 








Our forefathers also had only 110,000 


inventions to help in their production 
work, whereas we have 2,500,000 today. 
The more inventions we have the more 
ways of producing goods. A hundred 
years ago, there were only 60 elements. 
We’ve increased these 60 to 90. The 
19th century worker had only five 
metals but we today have 14 at our 
disposal. 

Every time I come to this portion of 
the presentation, I think back to the 
days of my poor grandfather who had 
to work 72 hours a week. In spite of 
all the time and effort he and others 
of his time put into their labors, they 
produced only 12 billion dollars worth 
of goods and services. Of course, only 
6 per cent of all this work is attribut- 
able to mechanical energy. 

The 1950 workers putting in 40 hours 
per week for their 221 billion dollars in 
output enjoyed a relative life of lei 
sure and ease. Ninety-one per cent of 
their fruits were performed by mechan- 
ical energy. 

Our 1850 forefathers didn’t have too 
much to work with—on an average only 
$500 outlay in building equiment and 
tools. Today’s worker is well equipped 
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with materials averaging about $8,000 
in investments. Perhaps it will interest 
you 


lot 


to know that Mutual Telephone’s 
outlay averages $18,000. 


With all the industrial strides Amer- 
ican society has made, imagine what 
will happen if atomic energy can be 
developed for commercial use. If we 
can progress over a hundred years’ 
period from a 72-hour to a 40-hour 
work week, in the event atomic energy 
is commercialized, how many days and 
hours will you and I be working in 
the future? How large will our pro- 
duction circle expand? Will it actually 
grow or shrink? How high will our 
standard of living be? 

All hinge on how we utilize our three 
basic units. Whether we forge ahead 
or relax and slip backwards will deter- 
mine the size of our production circie 
and ultimately our standard of living. 
All this 


under our American business system. 


makes for free enterprise 
Our founding fathers came to the 

from England and elsewhere 
in Europe because they were dissatis- 
fied with conditions under which they 


shores 


lived. In setting up a new government, 
they wrote into the Constitution and 


ENCOURAGES US 


OURSELVES 


WHAT THE COMPANY DOES 
FOR ITS STOCKHOLDERS. 


Bill of Rights definite measures gua 
anteeing to the citizens of Amer 
certain freedoms which we today 
enjoy (Fig. 4). Among these are 
right to assemble, the right to 
property, the right to worship as 
pleases, the right to speak freely, 
right to enjoy the privacy of one’s hom 
as well as freedom from the snack 


of an arbitrary government. 


There, also, are numerous unwritt 
freedoms which we are inclined to ta 
for granted. These, for example, 
the right to work at the job of one 
own choice and the right to move fr 
one position to another. We also « 
bargain with our employers or have 
union of our selection represent us 


the bargaining process. 


Under the free enterprise system, 
are entitled to rewards we have earn¢ 
through competition and profits tl 
No one d 


tates to us what goods we may or n 


our business makes for us 


not buy with the money we ha 


earned. 


Let us examine the systems operat 
other countries of the world. W 


(Please turn to page 44) 
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now available to the 
Independent tele- 
phone companies. 


A percentage of our pro- 
duction will be allocated 
to the Independent tele- 
phone field; shipments 
starting early August. 
Orders filled in order 


received. 





q TELEPHONE ANSWERING AND RECORDING CORP. 


342 MADISON AVE. NEW YORK 17, N. Y. 
TELEPHONE + MUrray Hill 2-5166 
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—qanother sound reason 


for buying from Automatic 


If we could use only ove word to tell you why it pays to buy from us, 
that word would be “Quality.” 

For customers’ records prove 

that the quality we build into our products 

gives you the utmost in performance and dependability! 


This quality is no haphazard matter with us. 

We keep it uniform by making constant “Quality Control’’ tests 

for which we set rigid standards—even develop special testing devices! 
In the pictures at the left, for instance: 


(1) Analysis of iron determines its suitability for magnetic cores 
—a “must” in dependable relay operation. 


(2) Cold deformation check on phenolic fiber 
guarantees long life for Strowger banks. 


(3) Piece-part gauging guards accuracy of Type 5! Dials. 
(4) Receiver capsule check assures fidelity of reception. 
(5) Final inspection of completed toll ticketing train 
makes sure of flawless performance in the field. 
So it is with all our products; 
from raw materials to final inspection, 
Quality Control safeguards your investment! 


Keep our Quality Control in mind when you order equipment 
—it’s another sound reason for buying from Automatic! 


Sp ELECTRIC 
AUTOMATIL ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A 

















HE SERIES of 19 articles entitled: 
T ccanie Splicing,” by Daniel Seitz, 

which appeared in TELEPHONY over 
the past few years, has been published 
in an 80-page booklet. 

This booklet contains 210 pictures 
and numerous useful tables. It is writ- 
ten in language understandable to all 
practical telephone men. Retitled, 
“Cable—Modern Methods of Fault Lo- 
cation, Installation and Splicing,” it is 
the only book on the market adequately 
covering this important subject. 

The publication of these articles un- 
der one cover was the result of public 
demand for extra copies of the issues 
in which the articles appeared and 
which are not available. 


These booklets may be procured 
from TELEPHONY and will prove a good 
investment for practical telephone men. 


Twenty-five years ago, a man’s voice 
and image were transmitted simul- 
taneously for the first time over a long 
distance. 

In April, 1927, Herbert Hoover, then 
secretary of commerce in Washington, 
D. C., was seen and heard in New York 
by an audience of 50 scientists and 
journalists. 


Anyone who watched the recent po- 
litical conventions must admit that 
television has progressed considerably 
during the past quarter of a century. 


The practice of having a second tele- 
phone line installed in the home for 
the use of the children appears to 
be on a steady increase throughout the 
country. 

Such an arrangement is understand- 
able since teenagers, and often even 
the small tots, make frequent calls of 
long duration which tend to monopolize 
the home telephone line, especially dur- 
ing the evening hours. Anyone with 
youngsters in the home, and especially 
business men who may receive impor- 
tant calls at their residences after office 
hours, are forced to install a second 
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line in order to insure adequate service. 

Despite all this, there are still many 
telephone men who feel that party line 
service is adequate for the home in 
practically all cases. 


We wonder what has happened to 
the development of the electronic type 
ringing machine that we have been 
hearing rumors of for the past several 
years. 

e ee 


According to a recent press release, 
a new one-way radio paging system for 
use in hospitals has been developed by 
a Cleveland concern. It is claimed that 
this system provides selective calling 
for up to 800 miniature receivers and 
makes the first practical use of the so- 
called citizen’s wave band. 


The small transmitter station is lo- 
cated at the hospital’s telephone switch- 
board. The receivers are about the size 
of a king size package of cigarettes, 
weighing about 12 ozs. and are carried 
in the doctor’s pocket. 

The doctor summoned hears a noise 
somewhat like the buzz of a shrill 
mosquito. He then calls the operator 
from the nearest telephone to receive 
the message. 


Nearly 50 million dollars was col- 
lected from motorists in the United 
States via parking meters during 1951. 
At the present time, there are some 
1,250,000 meters in operation, com- 
pared with only 200,000 in 1945. 


We have heard a number of com- 
plaints of late where men in the office 
have spent hours in an attempt to reach 
their homes by telephone on important 
business. In each case, the family ex- 
pected the call, but was unable to re- 
ceive it because of other parties on the 
line monopolizing the service. 

There appears to be no answer to 
this problem for in keeping with the 
tempo of the times people are, in gen- 





eral, using the telephone more often 
than ever before. It would seem, how- 
ever, that some missionary work might 
well prove effective toward reducing 
the length of calls in those cases wher 
people are forced to share a party line. 
Perhaps an automatic disconnect afte: 
a predetermined interval may be the 
answer. 


Even though calls are lately more 
numerous, it does not follow that they 
should be unreasonably long. We have 
never been able to understand why it is 
necessary for two women to hold a line 
for over an hour in idle chatter. And 
we have it on good authority that thes: 
hour-long telephone visits are not 
uncommon. 

* a 


A recent survey indicates that, on 
an average, set owners view TV only 
20 minutes less per day in midsummer 
than in January. 


The United States Supreme Court 
has ruled that the Capital Transit Co 
in Washington, D. C., has a constitu 
tional right to beam broadcasts into the 
helpless, hapless ears of the passengers 
on its buses and street cars. 

To have or not to have music on 
these public conveyances has been a 
bitter controversy for the past severa 
years. Back in 1949, the transit com- 
pany had a survey made and it was 
found that 74.4 per cent of the riders 
over 30 favored radio, without qualifi 
cation, as part of the regular service, 
and 86.7 per cent of those under 30 
also favored it, without qualification. 
The transit company now plans to have 
all of its 1,500 buses and _ trolleys 
equipped with radio receivers not late! 
than 1954. 

e ee e@ 


We hear much these days about 
wired color television being used ex- 
tensively in several of our larger hos 
pitals. With this system, several groups 
of student surgeons may view an op- 
eration in detail without cluttering u} 
an operating room. 


TELEPHONY 











on 
nly 
ner 








Q. We have experienced considerable 
difficulty in holding the pins straight 
in crossarms on heavy dead-end poles. 
We have tried double crossarms, but 
find that after a few years they permit 
the line wire to slack off at the dead- 
end. Can you recommend a method 
that can be used to prevent this type 
of trouble? 

A. The present day general practice 
is to dead-end open wire on dead-end 
brackets instead of the conventional 
type crossarms. A heavy pull on a pin 
at a dead-end exerts a tremendous lever 
action on the crossarm. The dead-end 
bracket is attached to the center of the 
crossarm by the use of a bolt and 
exerts an even pull. Moreover, these 
brackets are spaced closer together on 
the crossarm than standard pin spacing 
which further equalizes the strain. 
These dead-end brackets may be pro- 
cured from all telephone supply houses. 


Q. What method is recommended for 
painting warning bands on poles when 
this practice is required by state high- 
way regulations? 

A. The surface of the pole to be 
painted first should be cleaned by wip- 
ing with a dry cloth to remove all 
dust, loose dirt or foreign matter. Next, 
place a cable paster entirely around 
the pole at the top and at the bottom 
of the space to be painted. 

Thoroughly mix a good grade of 
aluminum paint and apply with a 2- or 
38-inch flat brush. Care should be exer- 
cised to prevent the paint from run- 
ning across the lower cable paster. One 
coat of paint usually will provide suf- 
ficient color on an untreated pole. Two 
coats of paint may be required on a 
creosoted pole. 


° a t 


Q. What type of electric soldering 
iron is considered suitable for use on 
main frames and switchboard trouble? 

A. In general, a 60-watt quick heat- 
ing iron will prove suitable for this 
type of work. 


Q. What type of warning marking 
must be provided for an overhanging 
load on a line construction truck while 
traveling highways? 

A. Although certain state regulations 
may differ, as a general rule, we find 
that overhanging loads such as poles 
and ladders should be marked by a red 
flag 18 ins. square by day and a red 
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light by night. These warning signals 
should be placed on that part of the 
load which projects the farthest to the 
rear. 

The warning light may be of the 
electric type attached to a long cord 
that is plugged into the battery cir- 
cuit of the truck. Mounting brackets 
may be procured to hold the flag or 
light. 

ee e@ 


Q. What precautions should be taken 
to properly splice drop wire in the 
field? 

A. In the first place, necessary care 
should be taken to prevent the nicking 
of the conductors when removing the 





insulation. Next, thoroughly clean that 
portion of the conductor which is to 
be inserted in the splicing sleeve. Di- 
agonal pliers or abrasive cloth should 
be used for this purpose. Make certain 
that the tracer and plain wires are 
spliced together. 
sleeves should be used to splice the 


Compression type 


conductors. Be sure that the strain is 

equalized on both conductors of the 

pair in the splice. Finally, insulate the 

splice with rubber and friction tape. 
eee 


Q. Please explain why it is necessary 
in some cases to connect a condenser 
across an insulated splice in lead cov- 
ered telephone cables. 

A. When a lead covered cable con- 
tains type “J” or “K” telephone cat 
rier circuits, the insulated splices must 
sometimes be bridged by a _ suitable 
condenser to reduce carrier frequency 
noise and crosstalk. 





















































—By John Vendetti, Lineman for the Conneaut (Ohie) Teiephene Co 
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North All-Relay Exchanges are 
made from 10 lines to 10,000 
lines, with suitable provisions 
for system expansion. 


The extra thought and time invested in North equipment by both laboratory 
and factory show up in increased bankable earnings for telephone com- 
panies the world over, whether they operate single small boards or systems 
covering many cities and towns. Minimum supervision in all phases of 
operation, maximum rate-earning traffic on every line, improved satisfac- 
tion to subscribers and stockholders . . . these are the ‘“pay-off'’ benefits 
brought to you by North All-Relay .. . 


In Truly Automatic Telephone Systems 


THE NORTH ELECTRIC MANUFACT 


we 




















Inflation 


ice Commission a year ago after 25 

years in the general practice of law. 
Much of these 25 years was spent in 
trial work, where I finally learned 
never to put on an expert witness, 
unless he was well qualified. And so, 
gentlemen, after one year’s experience 
as a commissioner, I am not here to 
testify as an expert in the telephone 
business, especially before the jury of 
highly qualified experts that I face 
here today. 


i CAME to the Wisconsin Public Serv- 


Having in mind that lesson of expe- 
rience, I have selected a subject on 
which I am sure we are all qualified 
experts—and that is “Inflation and 
Utility Regulation”—or more properly 
and directly speaking “Inflation and 
Telephone Regulation.” Let us then 
apply ourselves briefly to this problem 
and its impact upon the public, the 
telephone business and upon the public 
service commission... . 


Development of Administrative Law 


I remember a prediction made by 
former Chief Justice Rosenberry of the 
Wisconsin Supreme Court before my 
senior law class in 1926. He told us 
that within our time, we would see a 
rapid and unprecedented development 
in the administration of law by commis- 
sions, bureaus, boards and other agen- 
cies, created within the framework of 
our constitution by legislative act. He 
said that the growing complexity of our 
social, political and economic existence 
would compel the legislature, the exec- 
utive and the courts to delegate part of 
their authority to such administrative 
agencies as the public service commis- 
sion. 

We all know how true that prediction 
was. Over the past 26 years since it 
was made, the legislature has steadily 
expanded and increased the powers and 
jurisdiction of the old Wisconsin Rail- 
road Commission until its successor, 
the public service commission, is today 
a quasi-legislative, quasi-judicial body 
dealing with a steadily expanding field 
of regulation of public business. One 
of the principal duties of the commis- 
sion has become the control of prices 
for certain essential services to the pub- 
lic, including telephone rates. 
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and Utility Regulation 


By JAMES R. DURFEE 
Member 


Wisconsin Public Service Commission 


Inflation Prior to Korea 


Since the Korean conflict, the most 
acute problem in setting rates has been 
created by the present inflation. Prior 
to the beginning of the Korean conflict 
in 1950, we had passed through the 
first stage of this inflation during 
World War II. By 1948-1949 we had 
reached an equilibrium between prices 
and buying power, a plateau of infla- 
tion. Using the year 1939 as a base 
of 100, the cost of living index ranged 
from 171.9 in 1948 down to 170.2 in 
June, 1950. 1948 and 1949 were fairly 
even, stable years. The entire nation’s 
economy had become fairly well ad- 
justed to the new inflationary index. 
Regulatory bodies having established 
many new utility rates during this 
period, there was reason for optimism 
in the future as to rate stability for 
utilities. 


Inflationary Effect of the 
Korean Conflict 

The inflationary effect of the Korean 
conflict upon the national economy has 
been spectacular. From the relatively 
stable plateau of price and cost levels 
for 1948 to 1950 as established by an 
average cost of living index factor of 
about 171, the cost of living index rap- 
idly rose to 185 by June, 1951, 14 points 
in 12 months. This is certainly inflation. 


What Is Inflation? 

We recognize that inflation simply 
means a shrinkage in the size of the 
dollar as a unit of measurement for 
value. The present inflation is a result 
of a tremendous increase in our nation’s 
money supply without a proportionate 
increase in the volume of production of 
goods and services. Economists are 
quite generally agreed that the basic 
principal cause of this inflationary proc- 
ess was due to an unbalanced federal 
budget, which compelled the govern- 
ment to issue more money than it took 





An address presented be- 
fore the convention of the 
Wisconsin State Telephone 
Association on May 15. 














in from taxes in order to pay for 
Korean war. 


The dollar itself has no real signifi 
cance except in relation to what it wil 
buy. It is a medium for expressing 
the value of commodities or services 
in terms of a common unit of measure 
ment. One of the eminent financia 
consultants of our country, in testifying 
recently before our commission, po 
trayed the results of the inflation 
a graphic analogy, as follows: 


The distance from Madison to M 
waukee is about 80 miles. If the milk 
was redefined as 2,640 feet instead of 
5,280, the measured distance would 
become 160 miles instead of 80, but 
the actual distance would be the same. 
Nothing would be changed except th 
unit of measurement. The same proc 
ess occurs with the shrinkage of the 
size of the dollar as a unit of measure 
ment for value. Economic values, that 
is usefulness to the individual, do not 
change in inflation but the dollar as 
a unit of measurement changes. 


Now, it does not matter one bit if 
the distance from Madison to Milwau- 
kee is changed from 80 to 160 miles 
if everybody is affected in the same 
manner by that change, but if some 
people had to travel 160 miles to get 
to Madison from Milwaukee, while 
others only still travel 80 miles, ther 
certainly would be repercussions in the 
state highway department. 


In an emergency such as the present 
international situation, a balanced fed- 
eral budget would be a miracle. The 
other alternative cure for the harm of 
inflation is to adjust all factors to th« 
new inflation index. Then to apply th« 
mileage analogy, everybody will trave 
160 new miles to get to Milwaukee, 
instead of the 80 old miles. 


Commission Cannot Solve Problem 


First, I think that we all understand 
that the commission has no power t 
solve this (inflation) problem. It was 
never conceived or designed to contro! 
inflation, any more than it can contro! 
the value of the dollar. There is no 
magic formula by which we can keep 
the price of electricity, gas, water, pub- 
lic transportation or telephone service 
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A New and Complete 


COMMUNICATIONS ENGINEERING DIVISION 


is now a part of Henkels & McCoy Service 








NEW SERVICE GIVES 
TELEPHONE COMPANIES 
OPPORTUNITY TO SECURE 

BEST ENGINEERING TALENT | 
AT REASONABLE COST 


We are in business to help you. To make our 
services complete we have now established a 


nifi- 


wil 


sing 


ure 
Cla 


ring 


Communications Engineering Division under the 
= experienced leadership of Clarence E. Jones. 
yuld 


but 


Our new Division can design and engineer 





me. complete telephone systems . . . including the 

the Clarence E. Jones building, the central office equipment and the | 
tg Formerly Vice President and Chief Engineer of General Telephone outside plant. It can install complete account- 

the Company of Pennsylvania, Clarence E. Jones is now with Henkels , ; ’ 

1re- & McCoy. His broad experience in all phases of the communica- ing systems in accordance with FCC approved 

hat tion industry is available to you through our Communications ti With thi Divisi d ist 

aa Engineering Division, located at Erie, Pa. Clarence will be glad practice. ' is new Vivision and Our exist- 

“a to hear from you today. ing outside construction and maintenance forces, 


we can now offer you all types of telephone 

, if engineering and construction services. And we 

au- . ° . . 
can handle conversions or rebuilds, including 


my CENTRAL OFFICE BUILDINGS 


‘me the cut-over. 


me CENTRAL OFFICE EQUIPMENT 





get Call on us when you need engineering or con- 
na SUB-STATION EQUIPMENT struction help. Through the years, more than 
the ERECTION OF POLES, WIRE thirty independent and Bell system companies 
AND CABLE have found our costs and our work highly satis- 
a INSTALLATION OF factory. We think you will, too. And please 
rhe UNDERGROUND CONDUIT remember: it costs you nothing to find out what 
te P| COMPLETE ACCOUNTING SYSTEMS nee ee 
oe PROPERTY RECORDS “PERFORMANCE Has Built Our Business” 


ee, ANTENNA TOWERS FOR RADIO 
AND TELEVISION 


TV ANTENNA SERVICE FOR HENKELS & McCOY 


os BLANK AREAS Communications Engineering Division 
vas : 1418 G. Daniel Baldwin Bidg., Erie, Pa. 
ro and other services usually performed Tel. 2-6148 


by Telephone Engineers 


for other Henkels & McCoy Services address our 
Philadelphia office, 6100-14 North 20th St., Phila- 
delphia 38, Pennsylvania or call Tennessee 9-7000 
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constant while the prices of everything 
else go up. 

The denial to a utility company of 
an opportunity to earn a reasonable 
rate of return upon its investment is 
an unconstitutional taking of private 
property for public use without just 
compensation. The supreme court has 
said that in many reported cases and 
it is still good law. The only formula 
we have is the formula given to us by 
the legislature that rates shall be rea- 
sonable. That means rates that are 
reasonable to the customer and reason- 
able to the telephone company. Any- 
one who seriously disputes this funda- 
mental principle of public regulation of 
prices had better quit shadow boxing 
with our American free enterprise sys- 
tem and come out in the open as a 
socialist. I have said that before and 
I will say it again. 


Public Sensitivity to Increased Rates 

Nevertheless, we must face the fact 
that many good citizens seem to feel 
that there is some power or force in 
utility price regulation that makes it 
unnecessary to increase rates for elec- 
tricity, gas, water or telephones despite 
the spiral of inflation since Korea—or 
that such increases have been dispro- 
portionately high. This resentment 
against increased rates exists, and no 
one knows it better than the public 
service commission. 

It is not hidden propaganda, it is a 
challenge to the commission and to 
your telephone business that must be 
met. The average citizen may complain 
about the present cost of a new suit 
of clothes, or that a new automobile is 
not available at the prewar price level, 
or that the price of beefsteak has 
reached astronomical heights, but he is 
likely to accept the situation and like 
the Frenchman, merely shrug and say 
“It is the War.” 

The same citizens’ reaction to an in- 
crease in the cost of telephone service 
is not, however, passive acceptance but 
active resentment. The manifestation 
of this resentment is more apparent 
because it can be focused more readily 
upon the particular object chosen by 
the consumer as the cause of this 
increase in prices, in the instant case 
the telephone company and the public 
service commission. 


Rise in Living Cost Exceeds 
Rise in Utility Rates 


This resentment is not soothed or 
tempered by the fact that rates for 
telephone services have not been ad- 
vanced to anything like the extent to 
which other costs have increased. 

Let us consider, for example, the 
cost of living index used by the U. S. 
Department of Labor. Using the year 
1939 for the base index figure of 100, 
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we find that the overall cost of living 
index in the United States had by 
February, 1952, climbed to 188, whereas 
overall telephone rates in Wisconsin 
had increased to 147 or about one half 
the increase in the general cost of 
living. To put it another way, the 
purchasing value of a 100-cent dollar 
in 1939 for general cost of living in 
February, 1952, dropped to 53 cents, 
whereas the purchasing value of the 
dollar for telephone service had dropped 
to 68 cents in Wisconsin during the 
same period. 


The Regulatory Lag 

Competitive prices in the open mar- 
ket quickly adjust themselves to infla- 
tion by the law of supply and demand. 
But in utility regulation there is a time 
lag between application for rate in- 
crease and the final order determining 
such rate change. In many cases this 
lag is substantial. The utility must 
demonstrate its increased cost of oper- 
ation, increased costs of construction, or 
increased cost of raising required capi- 
tal. Certainly, in view of this time 
interval required for determination of 
rate cases, an upward adjustment of 
utility rates towards a general price 
level is not the original impetus that 
forced the higher price level. The rate 
adjustment is the result and not the 
cause of a higher price level or infla- 
tionary cycle. 

Neither the utilities nor the commis- 
sion can control this inflation. Rising 
utility rates and increasing numbers of 
rate applications are symptoms, not 
causes of inflation. Nor can it be said 
that a public service commission can 
add any impetus to the inflation cycle. 
The monetary policy of the federal 
government which manufactures more 
money than goods is the real cause of 
inflation. A regulatory commission ex- 
ercises price control over utilities but 
such controls can not retard or cure an 
inflation that already exists. 


Challenge to Utilities and the Commission 

And yet, to reiterate, we must face 
the fact that many good citizens seem 
to feel that there is some magic about 
utility regulation that makes it unnec- 
essary to increase rates for electricity, 
gas, water or other utilities, despite the 
spiral of inflation since the beginning 
of the Korean conflict. This resent- 
ment against increased utility rates 
exists, and no one knows it better than 
the public service commission. It is a 
challenge to the commission, and it is a 
challenge to the utilities, that must be 
met if our American system of free 
enterprise is to continue. 

One way to meet that challenge is 
keep the public better informed. I shall 
go no further on this point than to 
quote from a speech recently delivered 
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Can be used as a protected or un 
protected terminal. Made in € 
11, 16, or 26 pair capacity. 

















Cook Type S-20 Pole Cable Te 
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MAXIMUM ECONOMY —because & te 
Type H 20 Protector Units, conta d 
fuses and primary and secondary # 
ning arresters, are added only Me 

are required. 7 
MAXIMUM CONVENIENCE fo: I 
lation and servicing. Drop wire] , 
nections are at front. Drops ad e 
through individual insulating kg c 

out holes. Self-soldering nozzie— © 






close to pole. Hood locks in raised 
ition for working. Separate mou 
bracket eliminates gaining of p 
provides easy installation. 


MAXIMUM PERFORMANCE 
used separately or as part of the 
Trans-Mount System of Protectioz 
Distribution. S-20isof all steel con 
tion, hot galvanized. Complete ter 

designed for maximum insulati 
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, Crapo high-tensile © | 
reliable zinc cable hangers me line wire 
INSURE NO SHEATH CUTTING ‘3 Reduces Ouver-all Costs 


NO CREEPING 























































NO RUSTING 


Even badly worn cables hung with Reliable 
Zinc Cable Hangers will last much longer. 
he reason is merely that all cable move- 
ment that results in wear and sheath cutting 
is eliminated, because the cable is rigidly 
bound to the messenger. This is also an add- 
ed lightning protection—a solid ground is 
established between messenger and cable. 





The four simple steps above clearly 
Reliable Zinc Cable Hangers are strong, illustrate the simplicity of a Reliable 
economical, and easy to install. Zinc Cable installation. 





% A net saving of 10 to 15 or more pole struc- 
""RELIABLE”’ Identifies the Quality af tures per mile is possible where Crapo 
He High-Tensile Telephone Line Wire is used 
Ee.” aay in long-span construction. Fewer pole 
structures mean substantial savings in time, 
labor and material, and in maintenance 


Crapo HTL-135 makes possible spans of 

350 feet in heavy, 450 feet in medium, and i 
500 feet in light loading areas. Its practical 

economy should be considered for new 
extensions and where old lines are to be 

replaced. 


Crapo HTL-85 (No. 12 B. W. G. ) permits 


Maintains the close voltage limits required by spans of 225 feet in heavy, 325 feet in me- 


— telephone systems and reduces such common dium, and 375 feet in light loading districts 
conta difficulties as incorrect ringing, line noises id “a 
dary and lamp failures. The constant potential provides stronger spans on existing pole 
aly method of charging prevents battery gassing structures. Both wires possess superior 


and water loss. A smaller maintenance crew telephonic transmission qualities. | 


can handle a greater number of installations. Write for Manual of Engineering Data and 


Construction Practices for Crapo High- 
Tensile Telephone Line Wire! 


A small storage battery floated across the 
wue@® terminals of a Raytheon RectiChargeR for 
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ng ka™ constant cell voltage so that it never becomes 
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raisedfN longing the life of the battery. 
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by our Commission Chairman John 
Doerfer at the convention of the Na- 
tional Association of Railroad & Utility 
Commissioners at Charleston, S. C., 
last fall: 


“A well informed public is one of the 
safest pillars in the democratic form 
of government. An uninformed public 
can, during moments of hysteria, clamor 
for changes in the fundamental regula- 
tory laws which may do substantial 
harm to our way of life.” 


This matter of widely general dis- 
semination of the facts to the public 
as to utility regulation presents a prob- 
lem in public relations for both the 
commission and the utility companies. 
For example, how many of the people 
who complain about utility rates real- 
ize the effect of hidden taxes upon those 
rates? In order to earn one dollar of 
net return under a 52 per cent corpo- 
rate federal income tax, the state com- 
mission must grant rate increases 
which are more than twice as large as 
they would be without this tax. For 
example, in Wisconsin, the average 
total tax cost per telephone is over 
$2.50 per month. If this fact were 
pointed out to the customer whenever 
occassion permits he could understand 
that the taxing authorities are respon- 
sible for a substantial portion of his 
utility bill, and that this is a matter 
over which neither the commission nor 
the utility has any control. A program 
of intelligent public relations to take 
these facts to the people must be car- 
ried out. Part of the responsibility for 
this public relations program rests upon 
the commission and part upon the 
utilities. 

The first stage of this inflation be- 
gan with World War II, but by 1948- 
1949 it had reached a fairly stable or 
level plateau of prices and costs. This 
period of easy prosperity is over. 

We are now in the midst of the sec- 
ond stage of inflation, which began with 
the Korean conflict in 1950. This sec- 
ond stage is in reality a race of busi- 
ness, including utilities, against rising 


costs. This situation was not created 
by telephone companies, other utilities 
or our commission, and it can not be 
corrected by them. It was created pri- 
marily by the deficit financing of the 
federal government—spending more 
money than it takes in and the federal 
government will have to lead the way 
towards an end to the spiral of infla- 
tion and towards stabilization of cost 
of production and prices. But the fed- 
eral government can not solve this 
inflation alone. 

Today our government is still the 
most stable, powerful government of 
free men on the face of this earth, but 
it faces the most serious and critical 
test in its history. A crucial part of 
this test is whether we as a nation can 
meet the challenge of inflation. Your 
telephone association and the public 
service commission are both in public 
service, the service of the people of 
Wisconsin. This public service reaches 
and affects every citizen of Wisconsin 
every day. For them, for ourselves and 
for the American way of life this chal- 
lenge of inflation must be met. 





Foreign News 











(From TELEPHONY’s Mexico corre- 
spondent.) Telefonos de Mexico, S.A., 
Mexico’s major private telephone com- 
pany, is planning to provide Mexico 
with 16,000 telephones this year at a 
cost of 76 million pesos ($8,780,000) 
of which the Nacional Financiera, S.A.., 
the Mexican government’s fiscal agency, 
will provide 34 million pesos and Tele- 
fonos the rest. Telefonos hopes to ob- 
tain a 25-million-dollar loan from the 
World Bank to further improve its 
service throughout Mexico, it was re- 
vealed recently by Hugo G. Beckman, 
company director general. 

He said further that local and long 
distance service has already been much 
improved but admitted that installation 
of the 16,000 telephones this year will 
but partially relieve under-par service. 


Referring to numerous complain 
the public about service, Mr. Bec 
said, “All equipment can’t be inst 
from one day to another. But | 
assert that never in the world has 
been achieved so quickly and s 
ciently a task as difficult as that 
formed in Mexico, the fusion of 
Ericsson and the Mexican.” 

Mr. Beckman referred to the 
solidation of the Ericsson Tele) 
Co., a Swedish enterprise, and 
Mexican Telephone Co., an Inté 
tional Telephone & Telegraph Co. 
sidiary, to form Telefonos de M« 
S.A. 

Telefonos is to install three 
changes in Mexico City in 1953. 


* ¥ 


Mr. Beckman explained the reé 
25 per cent increase in Telefonos’ r: 
against which numerous  subscrilx 
obtained a temporary injunction f 
a Mexico City Federal Court judg 
the life of which is until Aug. 2 
being paid to the government, w 
makes loans to Telefonos from the fur 
thus formed. This fund, he reveal] 
amounts to between 17 million and 18 
million pesos ($1,960,000 to $2,080,0 
yearly. While this money aids Tele 
fonos in bettering service it is far fror 
solving all its problems, Mr. Beckma: 
stated. 


* + * + 


Telefonos plans to give Monterrey, 


the eastern Texas border industria 
center, first class telephone service wit! 
the installation between now and the 


end of next year 18,000 direct lines, 


Mr. Beckman announced. Telefonos, h« 


said, has contracted for sufficient equip- 


ment to install 26,000 telephones 


Mexico City during 1953 and 1954. At 
the end of 1953, service will be im- 
proved in the port of Vera Cruz where 


6,000 telephones will be installed; 
Ciudad Juarez, near El Paso, Tex. 


which is to have 5,000 new telephones, 


and in Chihuahua City, where 7,00( 


telephones will be placed. These op- 
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erations will 
($10,200,000). 

Telefonos is doing its best to attend 
to applications for installations said 
the Ministry of Communications & 
Public Works in answering complaints 
that of the 108,000 applications that 
have been pending for two years, only 
19,300 installations have been made. 
The ministry also denied complaints 
that it is not protecting the interests 
of the public in the matter of private 
telephone service, as the law requires. 
It gave a lengthy explanation of diffi- 
culties Telefonos had in making in- 
stallations, repairing and maintaining 
service throughout Mexico. 


cost 88 million pesos 


Besides having three more exchanges 
in 1953, Mexico City will use the ultra- 
modern method of gas injections to 
protect cables so that any break or 
fault can be instantly detected, an- 
nounced José Joaquin Cesar, Telefonos 
submanager. The gas detectors will 
obviate much tedious and costly ex- 
ploring. 


Vv 


>> It is certainly true that a_ nickel 
goes a long way these days—you can 
carry it around for weeks and weeks 
before you find something to buy with 
it. 
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Sanford, N. C., Company Seeks 
Raise Prior to REA Loan 

The Heins Telephone Co., Sanford, 
asked the North Carolina Utilities 
Commission on July 21 to authorize it 
to borrow $985,000 from the Rural 
Electrification Administration and to 
increase its existing rates. 


The revenue from the proposed rate 
increase would raise the company earn- 
ings to a level required as a condition 
of the loan. 

Proceeds from the loan would be used 
for extending rural lines, installing dial 
exchanges, and extending new ex- 
changes. Part of the loan would go 
to retire debts owed Durham Life In- 
surance Co., and if arrangements can 
be made, a new town, Olivia, will be 
added to the system. 

The company said its present income 
is too low to support an expansion pro- 
gram, and said the REA may withhold 
the loan unless the rates can be ad- 
justed. 

Heins’ residential customers now pay 
$3.75 for one-party service, $3.00 for 












“Yankee” Ratchet Braces and Bit Ex- 
tensions are old telephone company 
friends. Maintenance and installation 
men know from years of using them 
the sturdy stuff they’re made of, the 
fine way they’re made and how much 
these tools ease up a job. 

The No. 2101 Brace was made with an 
installer time ticket in mind. It has 
the famous “Yankee” Ratchet that’s 
easy, positive and quiet. The shifter 
will not move when you're drilling. 
Whether your bits have round, square 
or taper shanks, the quick-centering, 
ball-bearing chuck holds them accu- 
rately, firmly ...up to 4%” diameter. 


Write for free “Yankee” Tool Book 
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You bore true and fast because the 
patented sweep handle cancels out ex- 
cessive play or binding. Practically 
unbreakable hard rubber handles. 


The No. 2150 Bit Extension holds 
square shanks firmly in an inner socket. 
Chuck is constructed to accommodate 
all types of square shanks securely and 
without jamming. Taper end of shank 
is accurately machined. Bit cannot 
loosen while extension is in use. Made 
to follow 144,” bit or larger. 













NORTH BROS. MFG. CO. 
Philadelphia 33, Pa. 
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two-party, $2.50 for four-party, an; 
$1.65 for rural multi-party servi¢ 
The present business rates are $,(\ 
$5.00, $4.00 and $3.00 a month. 
Under the proposed changes, res; 
dential rates would be raised to $4.5) 
$3.50, $3.25 and $3.25, and bus 
rates to $7.00, $6.00, $5.00 and $5.0) 


Vv 


New England T&T Still Seeks 
Increase in Rhode Island 

New England Telephone and Tele 
graph Co. was to have gotten a new 
hearing before the Rhode Island Pub 
lic Utilities Administration on July 2! 
at which time it will raise its request 
for added revenue to slightly less thar 
3 million dollars. 

There has been pending since Ni 
vember a request for $2,145,000 to b 
raised by higher rates, and to this wi 
be added, in effect, a request for $850, 
000 a year allowed by the public utili 
ties administrator last July and ré 
cently invalidated by the Rhode Island 
Supreme Court (TELEPHONY, June 7 
p. 32). 

The hearing was requested by th« 
company to show the difficulty unde 
which it has been placed by the orde: 
of T. A. Kennelly (public utilities ad- 
ministrator), after the supreme court 
decision, to return to subscribers the 
increased rates collected during 10 
months, amounting to slightly less tha 
$800,000, and which the company says 
has already been spent. 

The company said that on July 27, 
1951, under a ruling by Mr. Kennelly, 
it collected the additional 
monthly from Rhode Island customers 


revenue 


The Supreme Court recently invali 
dated Kennelly’s order, and he the 
issued another that the increases, al- 
ready collected, be returned to sub- 
scribers. 

Francis A. Barrett, general manage 
for the company in the Rhode Islan 
area, said it already had spent the 
money and would have to get it fo 
repayment to subscribers by borrowing 
from its parent company, America! 
Telephone & Telegraph Co. 

In addition, Mr. Barrett said, th 
court order affects evidence which th« 
company presented to the administra- 


tor last Nov. 23 when it asked for in- 


creased telephone rates that would give 
the company $2,145,000 more a yeal 
from Rhode Island customers. 


At that time the company was co! 


lecting the added $850,000 a year and 


TELEPHONY 







ssu! 
an) 
Mz 


om p 




















































n0re 
ante 
He 
oul 
wa! 
our’ 
peca 
omy 
tate 
rea 
M 
om] 
n N 


nis! 


BT ele 























































ide 
rde} 
ad- 
purt 
the 
10 
har 


says 


ring 
ical 


the 
the 


tra- 


rit 
ive 


fear 


and 


ssumed it would be part of the com- 
any’s regular telephone bills. 

Manager Barrett said that now the 
ompany needs its added tariffs even 
sore than it did under the figures pre- 
snted last November. 

He said that no formal application 
ould be made for the $850,000 taken 
way by the Supreme Court. The 
ourt said it nullified the increase 
hecause the company asked it as a 
smporary emergency measure and the 
tate granted it as a permanent in- 
rease. 

Mr. Barrett explained that when the 
ompany asked for the added money 
n November it filed a set of telephone 
bills that would give the company an 
nerease of $2,145,000 over the amount 
t was collecting at the time—and that 
neluded the $850,000 since revoked. 


Vv 


ithhold Service Complaint 
Pending Improvements 

The North Carolina Utilities Com- 
nission, commending the Old Town 
HTelephone System, Winston-Salem, and 
ts subscribers for the “fairness and 
ooperative spirit” they have shown in 
settling telephone service problems, an- 
1ounced on July 17 that a request by 
ubscribers that the company be re- 
juired to show cause why its fran- 
hise should not be revoked will be held 
ypen until a program of improvements 
announced by the company is put into 
ffect. At the same time, it indicated 
Bhat the complaint eventually will be 
lismissed. 

After the complaint was filed in May, 
J. Lee Keiger, company president, ap- 
eared at a hearing in Winston-Salem 
and outlined plans for improvements 
n the system. The complaining sub- 
cribers agreed that the improvements 
vould be satisfactory and asked the 


xommission to dismiss the complaint. 


Vv 


Southern Bell in Alabama 
Applies for Rate Increase 
The Southern Bell Telephone Co. has 
isked for a rate increase in Alabama 
‘stimated to amount to nearly 1 million 
miollars a year. 
» Alabama Manager Harry B. Lackey 
aid the rate increase is necessary to 
ffset increased wages recently ap- 
proved by the Wage Stabilization 
sBoard. 


The rate increase was asked for a 


tition filed July 21 before the Ala- | 


ama Public Service Commission. 
The proposed increase will include 
raising local paystation telephone calls 
from 5 to 10 cents. Also, Mr. Lackey 
Said, rates of some long distance rates 
vithin the state and “certain other 
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factory warranty 12/4" x 164” x 18” 
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Don’t let dampness rob your exchange of vital effici- 
ency. The Oasis Air Drier removes up to 3 gallons of water 
from the air every 24 hours and that’s a sure way to prevent 
dampness from causing operational trouble. Moisture dam- 
age can be expensive so why not eliminate it this sure easy 
way. Just plug the Oasis Air Drier into any A.C. 115 volt 
outlet. There are no messy chemicals to handle or damage 
your exchange or any particular damp room you choose to 
dehumidify. 

Order your Oasis Air Drier today from Buckeye, 
your exchange or any room in which you use it will be dry 
in the dampest weather or location. 


WRITE FOR FREE CIRCULAR TODAY | 
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Here is the new, improved 
Barco Gasoline Hammer! Sim- 
plified ignition and refinements 
in design make it better than ever 
for all kinds of heavy duty jobs: 
Pavement Breaking. . . Cutting 


... Digging... Frost Breaking... 
Rod Driving. 


PAYS FOR ITSELF! 

Proved in the telephone field — a 
profitable tool with many uses! 
Low first cost, low operating 
cost, low maintenance expense. 
Portable—take it any place. No 
compressor needed. Powerful— 
up to 1550 strokes per min. Sim- 
ple, easy to operate. EASY TO 
START. 


ASK FOR DEMONSTRATION 


See for yourself—ask for our 
nearest distributor to give you 
a demonstration. 
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CATALOG No. 612 
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| miscellaneous charges” will be raised 
| if the request is granted. 


Mr. Lackey said basic residential 
and business rates would not be af- 
fected by the proposed rate change. 

“Alabama telephone rates set for 
Southern Bell back in January were 
short of the amount requested and 
badly needed,” Mr. Lackey said. (TE- 
LEPHONY, Feb. 9, p. 32.) 

“The new wage level just approved 
will force our earnings down to an 
even lower level unless relief is ob- 
tained. 


“By seeking only the cost incurred 
in the recent wage negotiations, we are 
asking the commission to do nothing 
more than restore our earnings to the 
minimum level set by them last Janu- 
ary.” 

The Alabama commission will set a 
date for public hearings on the South- 
ern Bell rate increase application. 


Vv 


Bell Asks Paystation, Other 


Charges Increase in Florida 
Southern Bell Telephone & Telegraph 

Co. on July 17 asked permission of the 

Florida Railroad & Public Utilities 


| Commission to boost its Florida pay- 


station call charges from a nickel to a 


| dime and increase other special serv- 
| ices rates to finance a $1,147,000 an- 


nual employes’ pay raise. 
J. B. Kineaid, Florida manager for 
the company which serves the entire 


| east coast of the state and 80 per cent 


of Florida’s exchanges, filed the peti- 
tion with the commission. 

He asked that the increase be 
granted immediately to help the com- 
pany meet a general wage increase 
granted to employes by the Wage Sta- 
bilization Board retroactive to June 8. 

He said the increased rates would 
do no more than meet the higher pay- 
roll. 

Rates for regular business and resi- 
dential telephone service and long dis- 
tance charges would not be increased. 

In addition to doubling the local 
paystation call charge, the company 
wants to increase its rates for private 
branch exchange equipment, key equip- 
ment, wiring plans, miscellaneous 
equipment, service connections, moves 
and changes and restoration of service. 


Vv 


Asks Bond OK for Expansion 
The Morris Telephone Co., Roxboro, 
also serving about 2,500 customers in 
Efland, Hillsboro and Yanceyville, 
asked the North Carolina Utilities 
Commission on July 21 for permission 
to issue $125,000 worth of bonds, the 


| proceeds of which would be used for 


expanding and improving service. 


Oldtown, N. C., Company 
Expands, Increases Rates 

The North Carolina Utilities 
mission on July 24 authorized the 0j}q 
town Telephone System, Inc., to ex. 
pand its geographical area to tal 
surrounding areas without tele; 
facilities and to increase its 
rates. 

The new rates will become eff< 
when “unlimited service,” with 
charges, is provided between the Old. 
town and Lewisville exchanges and ly 
tween these two exchanges and t} 
exchange of Southern Bell at Winstor 
Salem. 

The rates are: One-party residenc 
$5.25 per month; two-party, $4.50 
four-party, $4.00. One-party business 
$10.50; two-party, $9.00; and fow 
party $7.75. Multi-party service wil 
be $4.00 for residences and $5.25 for 
businesses. Installation charges wil 
be $6.50, and public and semi-publi 
calls will cost 10 cents. 


Vv 


Mountain States T&T Seeks 
Increase in Wyoming 

Wyoming Public Service Commissio: 
has set Aug. 19 as the date of hearing 
on a request of Mountain States Tele 
phone & Telegraph Co. to raise rates 
$882,000 a year. 

Mountain States asked for authority) 
tc raise rates in 42 Wyoming cities 
and towns. 

Paystation calls would be increase 
from five to 10 cents. Increases would 
also be made in business and residenc 
telephone rates. 

Vv 
Asks Increase of $2,582,000 for 
Southern Bell in Kentucky 

Southern Bell Telephone & Tek 
graph Co. on July 23 applied for per- 
mission to increase its rates enoug! 
to bring in revenue of $2,582,000 mor 
a year. 

It was the fifth rate increase sought 
by the company since 1946. Less tha! 
seven months ago, Southern Bell wo! 
the right to retain 2 million dollars 0! 
a rate raise it put into effect in Ker 
tucky on July 6, 1950 (TELEPHON’ 
Jan. 12, p. 27). 

The company wants to put its nev 
higher rates into effect on Aug. 1! 
But Lively Wilson, secretary of the 
Kentucky Public Service Commissio! 
said the commission would very likel) 
suspend the request for five months 
pending outcome of hearings on tht 
application. These are due to start 0! 
Aug. 19. 

The application was filed by C. Hu 


ter Green of Louisville, Kentucky man- 
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ager for the nine-state Southern Bell 
system. 

Mr. Green said $736,451 of the re- 
quested increase is needed to offset 
increased wage costs resulting from 
the approval by the Wage Stabiliza- 
tion Board of pay raises for more than 
4,000 Bell employes in Kentucky. 

The $2,582,000 increase in the com- 
pany’s gross revenues would amount 
to an over-all increase of 8.25 per cent, 
Green said. But this will only increase 
the company’s intrastate net income 
$1,196,000 a year, he added. The dif- 
ference would be paid out by the com- 
pany in taxes of various sorts. 

In general, the new rate schedule 
calls for raises of $1.00 a month in 
business one-party service, 50 cents a 
month in residence one-party service, 
and 50 cents in rural residence serv- 
ice. Also increased would be installa- 
tion and connection charges and 
branch-exchange rates. 

Southern Bell is again asking an in- 
crease in toll charges for long distance 
calls within the state. The commission 
ast Jan. 1 refused to allow the com- 
pany to increase intrastate toll rates. 
The commission ordered intrastate toll 
rates rolled back to levels in effect be- 
fore July 6, 1950. 

Mr. Green said that at the present 
time the rate of return to Southern 
Bell is 3.94 per cent on gross average 
investment, 5.09 per cent on net aver- 
age investment, or 3.68 per cent on re- 
production costs new, less depreciation. 

“Throughout the postwar years, 1946 
to date, economic factors over which 
the company has had no control have 
necessitated four increases in rates be- 
sides that herein sought,” Mr. Green’s 
application asserted. 

“Among these factors, in addition to 
wage and salary increases, are three 
increases in federal corporate-income- 
tax rates, an increase in the social 
security tax rate, changes in deprecia- 
tion accrual rates, revisions in separa- 
tion procedures, and the depressing 
effect on the rate of return of the ever- 
increasing cost of new-plant construc- 
tion, as well as other increases in the 
cost of furnishing telephone service, 
caused by the inflationary spiral. 

“Rates and charges fixed by the com- 
mission in the past have not produced 
earnings sufficient to compensate for 
this substantial element of cost neces- 
sarily incurred in rendering service 
today.” 


Vv 


Utah Commission Must Defend 
Its Franchise Taxes Order 

The Public Service Commission of 
Utah was ordered on July 22 by the 
State supreme court to appear on Au- 


AUGUST 2, 1952 


drops last 


and last... 


AND COSTS LESS TOO 


IT'S DATED 


FOR YOUR CONVENIENCE AND PROTECTION 



























gust 12 and defend its order permitting 
Mountain States Telephone & Tele- 
graph Co. to bill its customers directly 
for new municipal franchise taxes in 
cities where such levies are imposed. 
(TELEPHONY, May 17, p. 32.) 

The issue was appealed to the state’s 
highest tribunal by the city of Ogden, 
which contended the commission’s or- 
der was “unlawful, unreasonable, 
arbitrary and erroneous.” 


In issuing its order last May per- 
mitting the company to itemize munici- 
pal excise taxes on consumers’ bills, 
the commission found that the only al- 
ternative would be to allow the com- 
pany to recover the cost of such taxes 
through blanket, statewide rate in- 
creases. This, the commission held, 
would be discriminatory against cus- 
tomers in municipalities or unincorpo- 
rated areas where special local taxes 
were not imposed. 

In its request for a court review, 
Ogden argued that the commission or- 
der abrogated the city’s constitutional 
rights to enter into contracts with the 
utility company. The city contended 
that its franchise agreement with the 
company, signed in 1941, provided that 
the utility would pay 1 per cent of its 
gross intra-city revenues as a fran- 
chise levy and that the company would 
furnish the city with free telephone 


service and the police with $600 per 
year in toll credit calls. 


Vv 


Sets Hearing Date 
For Rate Case 
The North Dakota Public Service 
Commission on July 22 set a hearing 
for Aug. 5 on the application of the 
Medora Telephone Co. to raise its rates. 
Increases would range from 25 cents 
a month for residential two-party tele- 
phones to $2.20 for one-party business 
telephones. 


Vv 


Needs Additional Income, 
Asks More Profitable Rates 

The Ellerbe Telephone Exchange 
asked the North Carolina Utilities 
Commission on July 22 for permission 
to increase its basic rates $1,862. 

The company, owned jointly by Mr. 
and Mrs. J. L. Bennett, told the com- 
mission that it needs additional in- 
come to provide a reasonable profit. 

Present rates of the company are 
$3.00 for one-party service, $2.75 for 
two-party, $2.50 for four-party and 
$1.75 for rural, multi-party service for 
both residential and business sub- 
scribers. These rates produce an esti- 
mated $676 a month, Mr. Bennett told 
the commission. 





the New WOODALL 


oe 











Phonall is an inexpensive, waist high booth that is ideal for 
housing telephones in noisy areas such as plants, machine shops, 
etc. Phonall enables you to hear and be heard. Lined with per- 
forated hardboard, backed up with highly acoustical sound 
absorbing material. No installation problem—can be set on table, 
bench or against a wall. Only 42 lbs. Hammertone gray finish. 


For further information write 


WooDALL [INDUSTRIES [NC. 
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Proposed new rates would set the AT&) 
cost of residential service at $..25 Servi 
$3.00, $2.50 and $2.25 a month an¢ The 
business service at $5.00, $4.00, § hse 
and $2.50. Mr. Bennett estimated «ha: & h 
the expected income from the j¢) e oad 
rates would total $796 a month. reg 

In addition, the company aske " co 
be allowed to increase its installation I came 
charge from $2.75 to $6.50, its moving cuit 
charge from $1.50 to $3.00, its monthly IJ antic 
rental for residential extensions from hon 
$1.00 to $1.25 and its monthly renta Fo 
for business extensions from $1.50 ¢ : 
$1.75. me 

Vv Vv with 

Stat 

Bell Plans Rate Request qT 
To Meet Wage Increase atic 

A new Wage Stabilization Board . t 
der approving wage increases for 50, and 
000 Southern Bell workers in th 
South, including more than 5,000 
North Carolina, will result in the con 
pany asking the North Carolina Utili lest 
ties Commission for another rate a 
increase. ¥ 

Harvey F. Booth, North Carolina ~ 
manager of the Bell company, sa pow 
“these higher costs will necessarily & j¢lj; 


require more revenue, and the cor =e 
pany plans to ask the North Carolina § _y 
Utilities Commission for adjustments 

in its charges to offset the effects of 

the added wage cost authorized by the 
Wage Stabilization Board. 


“Our present income provides n 
margin to absorb higher costs. The 
new wage levels just approved will 
place an additional heavy load on ow 
financial operations and 
earnings still lower.” 


reduce ow! 


The company has requested and ré 
ceived rate increases five times in th: 
past six years, the last being a $1,293, 
200-a-year increase approved Apr. 28 


* * * * 


Southern Bell on July 21 asked ih 
North Carolina commission for pe! 
mission to increase its rates to yield 
additional revenue of $802,393 a year, 
claiming the additional 
needed to meet wage increases 4] 
:oved by the Wage _ Stabilizatio1 
Board and retroactive to June 8. 


amount 


The company proposed increases 
both monthly residential and business 
rates at its various exchanges. 


Vv 


“Americans must soon decide whether 
the taking of more than half of a man’s 
income is in keeping with our Declara- 
tion of Independence or is already far 
on the road to Socialism and its pro- 
gram of leveling all wealth.”—N. Henry 
Gellert, President, Seattle Gas Company. 
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AT&T Opens Radio-Telephone 
Bservice Between U.S. and Finland 


The Long Lines Department of the 
American Telephone & Telegraph Co. 
on July 18 announced the opening of 
direct radio-telephone service between 
the United States and Finland. Rushed 
to completion in time for the Olympic 
Games, the 5,600-mile transoceanic cir- 
cuit will be available to handle the 
anticipated increase in overseas tele- 
phone calls. 

Formerly served by a telephone cir- 
cuit via Stockholm, Sweden, residents 
Finland will now be able to talk 
with telephone users in the United 
States over the new direct route. 


The rate for a three-minute conver- 
sation between Finland and any point 
in the United States is $12 weekdays 
and $9 at night and on Sunday. 


Vv 


“We will have taken just about the 
last step to socialism, when we turn 
the schools over to the federal govern- 
ment. The first appropriations might 
be with few strings, but gradually the 
powers at Washington would take over, 
telling the schools what to teach, how 
much to pay, where to build schools.” 
—Waurika (Okla.) News-Democrat. 
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Taylor- Colquitt 
VAPOR-DRIED POLES 


Because they are 20 to 25 per cent stronger and 10 per cent / 
lighter, class for class, than green steam-conditioned pine poles, 
Taylor-Colquitt Vapor Dried Creosoted Pine Poles are the most 
economical that can be installed. Their greater strength may be 
utilized by using one class smaller than would otherwise be 
needed with a consequent saving in purchase cost. Their lighter 
weights mean substantial savings in trucking and installation costs. 
With the economies resulting from greater strength and 
lighter weight goes the assurance that Taylor-Colquitt has always 
given of careful selection, fine manufacture and honest preserva- 
tive treatment. Specify Taylor-Colquitt Vapor Dried Creosoted 


Pine Poles .. . always. 


Taylor-Colquitt Vapor Dried Poles are dis- 
tributed to independent telephone companies 
exclusively by Automatic Electric Sales Corpora- 
tion, 1033 W. Van Buren St., Chicago 7, Illinois. 








JOHN N. LANDIS (left), district manager of the Commonwealth Telephone Co., Dallas, Pa., 
presents two defense bonds to DOUGLAS and KATHY IDE, children of Mr. and Mrs. Willis Ide, 
commemorating the Ide's enrollment as the 25,000th subscriber in the rapidly growing Commonwealth 
company. The occasion was especially significant as the 25,000th subscriber mark was reached on 
the eve of the conversion of the company's Dailas exchange to automatic service on July 21. 


The Commonwealth Telephone Co., since it was acquired by Andrew J. Sordoni Sr. in 1928, has 
grown from 6,000 stations to more than 25,000 today. in 1928, its exchanges were all manually 
operated. Today, 30 of its 40 exchanges provide dial service. Within the year, eight more of its 
exchanges will be cut-over to automatic service. 


Since World War Ii, 5 million dollars has been spent on the company's improvements, dial 
conversions and extensions. Commowealth's plant valuation today has reached the 10 million dollar 
figure. 





TAYLOR = COLQUITT CO. 


SPARTANBURG, SOUTH CAROLINA 
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PLANTS AT SPARTANBURG, SOUTH CAROLINA AND WILMINGTON, NORTH CAROLINA 
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In the Nation's 
Capital 


(Concluded from page 18) 





who was formerly a member of the 
REA staff himself. 


Mr. Etter recalled how earlier plans 
of REA did not call for the comple- 
tion of rural electric distribution in the 
United States before 1955. But with 
the fast post-war spurt in rural elec- 
trification by REA co-ops and private 
power companies, this goal has been 
moved up considerably. There really 
will not be much left, as far as dis- 
tribution is concerned, by the end of 
next year! Mr. Etter states: 


“At the time when the 1955 date was 
discussed, there was usually some talk 
of what would happen to members of 
the REA staff when that day came. 
Of course, the years have answered 
that question for some of us, but there 
are still many of those people in the 
organization. For some of them the 
reorganization means change, readjust- 
ment, perhaps inconvenience. 

“But what a fortunate thing for the 
staff that meanwhile REA has acquired 
the new telephone program for them 
to turn their energies to. Of course, 








The full length treatment protects Penta poles 
from top to butt. Their long life assures low per 


annum cost lines— proven by ten years use. 


the phone program was always a very 
natural adjunct to REA, and the staff 
was definitely well qualified to handle 
the assignment. And, it is well not to 
forget that the future could hold still 
more similar programs for which no 
one would be quite so well fitted as the 
REA staff. I am thinking of loan pro- 
grams to aid rural hospitals, health 
co-ops, perhaps other community build- 
ing projects.” 

Aiding health and hospital service 
and other community building, would 
certainly be a new chore for REA. 
But it is a little difficult to determine 
just how REA is “well fitted” for such 
program. Offhand, it would look as if 
any such activity would run headlong 
into the province of the Federal Se- 
curity Administrator Oscar R. Ewing. 
Back in the old days of the New Deal, 
the Public Works Administration took 
care of community building projects. 


Maybe Mr. Etter has a perfectly 
good idea, if he is really looking for 
new jobs for REA in the public con- 
struction business. But the chances 
are good that REA will get plenty of 
competition from other Federal bu- 
reaus—perhaps within its own Agri- 
cultural Department, if it tries to 
branch out along such lines. As the 
Hoover Commission noted two years 
ago, there is increasing rivalry among 
government agencies in both spending 
and lending programs. 











American Busines; 
System 


(Continued from page 24) 





haven’t they succeeded in attainin; 

same standards and achievements as th, 
United States? Do the citizens u 
a socialistic form of government « 
the same privileges as Americans 

Nominally, they have the same in. 
alienable rights. In practice, however. 
this is not so. With the government 
owning and operating such major iy 
dustries as banking, steel, coal, tra 
portation and communications, the so 
cialistic system does not have th 
competition which makes for th 
healthy development of new and bette 
things mentioned previously. 

How about the citizens living in a 
communistic state? Do they have the 
freedom of speech? No! The sam 
answer applies down the line to all th 
other freedoms. 

Their outlook is glum. I’ll venture to 
say our future, too, presages ill if w 
Americans do not protect these rights 
and freedoms that we enjoy. For thos 
of us who are content to accept ow 
blessings without examining why we 
have them and relax while others do 
the work, a word to the wise is suffi- 
cient. 

With this background of the Amer- 
ican business system, we pointed out 
to our employes that our company, 
Mutual Telephone Co., operates basi 
cally the same way and enjoys the 
privileges and benefits afforded under 
free enterprise. 

Mutual Telephone Co.’s inter-island 
network provides residents of the Ter- 
ritory with communications service to 
all points of the world. Over 90 pe 
cent of our 110,000 stations are dial. 

To give our subscribers optimun 
service, our employes were told thé 
company needs two forms of money: 
Revenue from our investors, or “grow” 
dollars, and money from our subscrib 
ers, or “go” dollars (Fig. 5). 

The “grow” dollars enable the or- 
ganization to expand—to buy new 
equipment such as trucks, desks, poles 
and buildings. The “go” dollars are 
turned into operating expenses to pay 
for taxes, wages, salaries and general 
upkeep. This led us into a discussion 
of Mutual’s financial report for 1951 
(Fig. 6). 

Last year Mutual’s revenue totaled 
over 9 million dollars. Of this amount, 
$6,745,000 was derived from local renta! 
services while more than 2 million dol- 
lars came from overseas, inter-island 
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nd intra-island toll collections. Di- 
ectory advertising and other sales 
brought in $365,000. 

Payroll constituted Mutual’s largest 
perating expense—$4,461,000. Taxes 
ook $1,519,000 while interest payments 
» bondholders and banks totaled $355,- 
0. Of the remaining $902,000, Mutual 
aid out $831,000 in dividends to stock- 
olders. A total of $81,000 was re- 
nvested in the company. 

Next, we discussed the stations which 
ontribute this major source of income 
Fig. 7). In 1929, there were only 
b3,000 stations throughout the Terri- 
ory. This number gradually increased. 
Vhen the national depression finally hit 
he islands in 1933, Mutual suffered a 
setback. Upon recovery, however, Mu- 
ual again made substantial gains. 
Then the end of World War II brought 
about the exodus of service personnel 
and defense workers from Hawaii de- 
creasing the number of stations. Again 
Mutual recovered and at present the 
stations scattered throughout the six 
largest islands number 110,000. 

Will the company continue to grow 
or will the demand level off? The 
answer to this hinges on two factors: 
How many people want our service, 
and how many can afford it? 

Let us turn now to the maintenance 


of our stations (Fig. 8). In 1948, we 


had 30 cases of initial trouble per 100 
stations and it took on the average six 
hours to rectify each case. Last year 
this was reduced to only 10 cases of 
initial trouble per 100 stations. Repair 
work required on the average of 2% 
hours per case. 


Earlier we discussed executive man- 
agement’s responsibilities to the stock- 
holders, to the employes and to the 
subscribers. What did it do for the 
’ subseribers in 1951? 

The issuing of additional bonds and 
the sale of more stocks netted $2,- 
500,000. The public utilities commis- 
sion’s approval of a rate raise in May, 
1951, likewise made available more 
“go” dollars. With this Mutual in- 
stalled 5,780 more central office and 
1,180 more PABX lines (Fig. 9). On 
the island of Hawaii, home of famous 
live voleanoes, we were able to cut 
over a manual exchange to dial and 
were also able to reduce our held orders 
throughout the island by half. 


Mutual handled a total of 122,777 
trans-Pacific calls in 1951 for an aver- 
age of 336 per day (Fig. 10). On 
Christmas Day alone, calls to the con- 
tinental United States numbered 692. 
Local calls within the Territory totaled 
250,000,000. For the third successive 
year, Mutual gained 10,000 more new 
Stations within one year. In summing 
up, then, we can safely say that Mu- 
tual not only gave its subscribers bet- 
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® All components in one 
cabinet 


® No separate units to 
install 


® Cuts installation costs 









aah 


THERMISTOR, 
STANDARD 


RR 


p. 


Pesitiol 














S tarting contactor, voltage and current controls, transformer, filter 
components, rectifier, meters and protective devices—all components 
necessary for battery charging and control are contained in the heavy 
sheet metal cabinet of the PECo Battery Charger ... Compact design 
eliminates the necessity of installing separate starter and control panel 
and the interconnection of power and control circuits . . . 
AC input and DC output leads may be brought in from 
the top, simplifying conduit installation . . . There are no 
moving parts . . . No fans or other ventilating equipment 
required . . . No special foundations necessary. 





Write for full information. 
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4 Transite Ducts minimize duct replace- 
3 ments: Inorganic, non-metallic, cannot 





rust... immune to electrolysis .. . 
resist soil corrosion. . . withstand all 
normal soil stresses. 

Transite Ducts protect cables from 
damage: Smooth bore makes cable 
pulling easy, reduces abrasion. Com- 
position cannot corrode cable sheath 

. is fireproof. 


Transite Ducts are easy to install: 
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Lightweight 10 ft. lengths are easy to 
assemble or disassemble. Save time 
and labor when installing. 

Write for complete information @'a 
to Johns-Manville, Box 69, JM 


New York 16, N. Y. 
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ter service in 1951 but it also gave 
more subscribers service. 

Now what does the company do for 
its employes? The benefits are many, 


| but allow me to enumerate a few (Fig. 
| 11). Mutual maintains a medical plan 


similar to the Blue Cross and Blue 
Shield programs whereby it under- 
writes half of the medical expenses in- 
curred by participating member em- 
ployes. 

Our credit union is a member of the 
federal organization. Under our retire- 
ment system, the company matches em- 
ploye contributions dollar for dollar. 
Our workers, of whom half are stock- 


| holders of the company, may purchase 


stock under an easy payment plan 
without commissions to a stock broker. 

Mutual maintains a plant training 
school. It also operates an educational 
refund plan wherein an employe at- 
tending a local night school or the 
university has half of his tuition costs 
defrayed by the company. For further 
betterment, the library offers technical 
as well as non-technical books, and pe- 
riodicals for off-hour study. The em- 
ploye publications, a bi-monthly maga- 
zine and a bi-weekly newspaper, keep 
the workers abreast of developments. 
The athletic program, second to none, 
includes bowling, golf, softball, tennis 
and volleyball. 

Nothing, however, is handed out on 
a silver platter. All workers are en- 
couraged to help themselves. 

Finally, what has the company done 
for its stockholders? Last year, it paid 
an 8 per cent dividend to its common 
stockholders. It hopes to maintain this 
rate to compete with other companies 
for new money. Interesting, too, is the 
fact that of our 5,178 stockholders, 
4,571 live in the islands, 584 make their 
homes in continental United States and 
only 23 live in other parts of the world 
(Fig. 12). 

We feel that our company is truly 
island owned. We also believe that it 
truly represents the principles upon 
which our American democracy is 
founded—it is “of the people, by the 
people and for the people.” 


Vv 


Stromberg Receives Pictures of 
Equipment in Action in Korea 
When the Army moves up front, the 
telephone operator’s “‘Number, please” 
is a male voice. The boys shown using 
field equipment are part of the Army’s 
own telephone network as members of 
the 13th Signal Company’s telegraph 
and telephone section, according to R. C. 
Tait, Stromberg-Carlson Co. president, 
who a short time ago received the ac- 
companying photos from Korea. 


The Signal Corps telephone opera- 













tors shown front to rear in the firg 
photo are Pvt. Richard L. Peters , 
Los Angeles, Cal.; Pvt. Stewar |. 
Murray of Providence, R. I., anc ig 
Lt. William A. Aduddle of Miami, Fg. 
the supervisor. 









































The equipment shown is Signal Corps 
Office Set TC-4 manufactured by the 
Stromberg-Carlson Co., Rochester, N. } 

Stromberg-Carlson has also received 
an Army news photograph showing on« 





of its BD 97 field switchboards on a 
tive duty in Korea according to Pres 
dent Tait. 

The second photo shows Corp. Eu 
gene B. Howe of Long Beach, Cal. 
testing one of the many telephone lines 
of the First Cavalry Division in Ko- 
rea. Formerly a telephone company 
central office installer before entering 
the Army, Corporal Howe currently is 
wire chief of the telegraph and tele 
phone section of the First Cavalry’ 
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$0 Cedar Poles 
im THE MAC GILLIS & GIBBS CO. 
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installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


7.0. BOX 6712 CHICAGO 7, ILL. 

















‘STATION INSTALLERS 


Cable Splicers Construction Crews 
Experienced Crews for Any Size Job 


HENKELS & McCOY 
6100 N. 20th St., Philadelphia 38, Pa. 
Now Operating in 14 States 
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““ SLOAN, COOK & LOWE 
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. CONSULTING ENGINEERS 
| 120 SOUTH LA SALLE STREET 
CHICAGO 


| Appraisais—Original Cost Studies 
| Depreciation, nancial, and Other 
; Investigations 











TELEPHONE ENGINEERING CORPORATION 


DALLAS, TEXAS 
2210 Butler Street 
P.O. Box 6633 Tel. LAkeside 5245 
Consultants and specialists in telephone sys- 
tems design from outside plant to Central 
offices — Micro wave —R.E.A. design and 
procedures. 











Cable Splicing—Repairing—Cable Plant Con- 
struction—Aerial Spinning and Underground 
Trenching—Line Construction — Switchboard 
Repairing . . . ALL WORK GUARANTEED 
WILTON ELECTRIC & TELEPHONE 
CONSTRUCTION CO. 
ANDY MUELLER 


Wilton Jct., lowe Telephone 21 
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2002 E. Wisconsin Avenue 
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TELEPHONE CONSTRUCTION,INC. 
B od 


Consulting, Engineering, Installation 
of Telephone Equipment, Cable Splic- 
ing, Aerial, Under-ground construction, 
Central Office Equipment a Specialty. 











Answers to Traffic 
Questions on Page 19 


(1) The purpose of Aircraft 
Flash service is to enable ground 
observers to observe and report 
to military authorities the move- 
ment of friendly and_ hostile 
planes. 


(2) No collection is made on 
such calls since the charge for 
the call will not be paid by the 
calling party. 

(3) Immediately advance the 
call in the hearing of the calling 
party as “Aircraft Flash (report- 
ing area identification) (Calling 
No.).” 

(4) Say, for example, “We do 
not complete Aircraft Flash calls 
unless made from authorized tele- 
phones.” 


(5) Understand that such calls 
take precedence over emergency 
calls as well as calls of a lower 
class but not over air defense 
calls, and that conversation on 
existing connections are not to 
be interrupted. 

When you give an NC report, 
ask the calling party to hold the 
line. Continue attempts to assure 
a circuit and notify the super- 
| visor as an overlap. 











“The best and perhaps in reality the 
only way to keep government expenses 
down is to forego new functions and 
agencies or to eliminate some which 
now exist.”—Charles W. Sawyer, Sec- 
retary of Commerce. 





INSPECTION SERVICE 


Of poles, crossarms, and preservative treat- 
ments. Analyses of wood preservatives. 
Inspectors stationed throughout U.S.A. 


A. W. WILLIAMS INSPECTION CO. 
MOBILE, ALA. 
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CURRENT 
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AND SUPPLIES IT! 


It's almost unbelievable, the way the 
FLOTROL ovtput keeps up with the 
load current—keeps your batteries 
fully charged—keeps your exchange 
voltage right on the dot. What's 
more, it does all this without the use 
of any moving parts, vacuum tubes, 
marginal relays, or the like. 


If you're planning to replace or add 
to your charging facilities, don't over 
look FLOTROL'S many advantages 
Write for Bulletin 160 for complete 
information on single phase models, 
from 1/2 ampere to 24 amperes, 
Bulletin 161 describes three-phase 
models from 25 amperes to 200 am- 





peres. 
OTRO 
LORAIN i ied L 
PRODUCTS CORPORATION 
1122 F STREET LORAIN, OHIO Sue-crclf 












































CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 
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FOR SALE 





COMPRESSION SLEEVES 


Type 3-036A Bronze Sleeves for 
#19-20-22 Gauge Wire 250 per 
box per 100 $1.50 

Type 1-102C Copper Sleeves for 
#10 Gauge Wire 200 per box 

per 100 $3.00 

Type 2-045x036 Reducing Sleeves 
for #17-18 to #19-20-22 Gauge 
Wire 200 per box per 100 $2.75 


RUBBER TAPE 


Bulldog Brand Rubber Tape, 
Double Cellophaned Carton #8 


—¥, Ib. roll 
ee Oa ea eee $.45 
Lots 10—95 Ba............. 43 
a «fe re ore .39 


OUTLET BOX AND PLUG 


S. C. Co. Standard Outlet Box 
and Wall Plate, with 2 con- 
ductor jack and #60 plug, 
complete each $1.50 


All Brand New Stock in original 
cartons— 


F.0.B. CHICAGO 


TELEPHONE REPAIR 
AND SUPPLY CO. 


1760 LUNT AVE, CHICAGO 26, ILL. 





| 





CARRIER TELEPHONE & 
TELEGRAPH EQUIPMENT 


CFD-B 4-channel carrier pilot 
regulated telephone terminals 


complete with four channels 
1000/20 cycle ringing. 


CFD-B 4-channel pilot regulated 


telephone repeaters. 


C-42-A V.F. Telegraph in from 


2 to 12 channel terminals. 


FMC | or 2 channels, automatic 
pilot, duplex signaling each 
channel. Carrier frequencies 


above 35 KC. 


Complete Engineering and /n- 
stallation Services offered. 
Write, wire or telephone for 
further information. 


RAILWAY 
COMMUNICATIONS, INC. 


RAYTOWN, MISSOURI 
Telephone: Fleming 2121 


FOR SALE 


A. E. #34-A MONOPHONES (sSelr. 
contained). Reconditioned. Commo) 
Battery Service $13.00 each. Dial Sery. 
ice (A.E. Type #24 Dials) $17.50 each, 
FOB Columbus, Ohio. Buckeye Tele. 
phone & Supply Co., 1250 Kinnear Rg. 
Columbus, Ohio. 





AUTOMATIC INTEROFFICE 
STATION KELLOGG SELECT-0 
PHONE complete with Electrox Reet 
fier. Any or all of 50 Kellogg dial tele- 

















WESTERN ELECTRIC #9-C SWITCHBOARDS 


(As Removed from Service or Recond.) 


5 Local Positions 


W. E. #141 Jacks on #115 Mtg. (20 Per) 

W. E. #41-B Signals on #60 Mtg. (Supervisory) 

W. E. 434-B Signals on #61 Mtg. (Line) 

W. E. +A-6-PI Keys 

W. E. #A-6-LI Keys 

W. E. LINE & CUT-OFF RELAYS 
(Reconditioned) 

A-| AB-3 D-10453 A-25 
A-2 AB-4 D-10457 A-26 


BUCKEYE TELEPHONE & SUPPLY CO. 


1250 Kinnear Road 


Columbus 8, Ohio 





phones. System one year old. Can als 
be used for small rural system. Offere 
at substantial discount. Write Pu 
chasing Agent, Tri-Clover Machine 
Kenosha, Wis. 


_ E. A. HOSMER & CO. 

Communication Engineering 
Kenwood, California 

| EE-99-T3 Telephone Repeaters 

BRS AS. Sere reat Sie ae $20.0( 


| Dan Mac repeater coils..........$2.00§ 


Drops—Jacks—Similar Equipment 
Station Equipment and Switchboards 
rebuilt on custom order. 


120-LINE RFLAYMATIC, 12 links 
equipped, in original boxes. Write fo: 
further information and description t 
Western Light & Telephone Co., Inc., 
Clarence, Mo. 


| KELLOGG SWITCHBOARD EQUIP 
MENT 
No. 258 SPRING JACKS 
No. 25 LAMP JACKS 
2029—C.E.Y. LINE RELAYS, 2048- 
S.R. CUT-OFF RELAYS MOUNTE! 
ON 1008 MOUNTING STRIP WITH 
COVER. 
Write Geneseo Telephone Co., Gene 
seo, Ill. 





KICK COILS—$4.00 EACH. ° Writ 
| V. M. Huber, 4846 Harrison, Kansas 
City, Mo. 





EXECUTONE INTERCOMMUNICATION EQUIP- | 
MENT—Eleven Station Executone Intercom- 
munication sets, eleven master contro! boxes. 
New in 1947. In perfect working condition 
when last used in 1950. Approximately 500 
feet of cable and eleven connector boxes. 

Make us an offer. | 








New York, N. Y. | 





| 
| 123 East 39th Street 





WANTED TO BUY 


| TYPE BD110 SWITCHBOARDS 
| AND BD90 POWER BOARDS. Write 
Box No. 3225, c/o TELEPHONY. 








Old, established, nationally known 
company interested in the purchase 
of Patents, New Products or Com- 
panies that have an application in 
the telephone field. 
CONTACT 
BOX NO. 3013, c/o TELEPHONY 











ROYER & ROGER, INC. 











All 
f Cor 
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FOR SALE 


IN STOCK 


** New Type Field Wire, D-1-A, tw. pr., 
4 copper 3 steel strands per cond., 
plastic, nylon insulated, latest army 


wire @ $5.00/M ft. or 











elf. 


ton type tel. 
crv. $25.00/mile. 


ach, +* W-110-B, tw. pr., WP tel. wire; 4 steel 
a 3 copper strands per cond., on One 


Mile steel reels, 
mile reel. 
** Magneto Ringer Boxes—All Makes: 


UNUSED @ $12.00/ 


oY, 4 bar-1600 ohm. . .$7.50 ea. 
T-(). 5 bar-1600 ohm... 8.50 ea. 
acti. 5 bar-2500 ohm... 8.50 ea. 
tele. B** Magneto Generator Box, 3 bar, Kel- 
als logg, wood box, terminal, generator 
cred ~=@ $3.50 ea. 


Pur. 9B ** W.E. #202, desk handset telephone, 
Co., for use with separate bell box; can be 
used for magneto or C.B. $10.00 each. 
Federal Telephone, #802-A, latest 
type, self-contained desk phone equal 
W.E. #302, $14.50 ea., dial blanked. 
A.E. type #34A3, desk handset tele- 
phone, self-contained, with harmonic 
ringer (cycles 54, 66.6) complete with 
: new cords, dial blanked @ $12.50 each. 
2.0) With A.E. #24 dial @ $16.50 ea. 

W.E. #392—Loud ringing extension 
irds bell, for outside use, WP, 6" gongs 
w/condenser complete.... $8.50 each 
SPECIAL OVERSTOCK OFFER: W.E. 


0.00 


a 
7 
* 


. 


nks #315H, 3 bar-1000 ohm Magneto 
for Ringer Box, complete, in AS IS, good 
1 to and operating condition. . .$4.00 each 
n¢., Oty. of 50 or more at.....3.00 each 


All Material Fully Guaranteed, Excellent 
Condition and Subject to Prior Sale. 


IP. Terms: Net; FOB New York 


TELE-WIRE SUPPLY 
= Co., INC. 


TH Distributors of Telephone Supplies 
136 Maiden Lane New York 38, N. Y. 
ne- HAnover 2-9690 














- HELP WANTED © 








Manufacturing company needs sales- 


P- | Bi) man in its supply division. Preferably 

4 young man with telephone plant or 

Yn manufacturing experience. Free to 

* travel. Write Box No. 3212, c/o 
TELEPHONY. 














— f| NEALE CONSTRUCTION COMPANY, INC. 


TOPEKA, KANSAS 


Journeyman Telephone Linemen and Line 
Foremen all needed to travel middie west 
constructing telephone lines and plants. Per- 
manent, steady pesitions. Goed salery. 


= 
eo ™ 


4 . —— 








HELP WANTED | 


LINEMAN, Central Florida tele- | 
phone company offers opportunity for | 
good, conscientious lineman with oppor- | 
tunity for advancement both in position | 
and pay. Provide references and ex- 
perience. Applicant must be interested | 
mostly in providing the best communi- | 
cation service possible to the com- | 
munity. Write B. A. Galloway, Man- 
ager, Box 256, Winter Park, Fla. 


EASTERN FIRM MANUFACTUR- 
ING A PRODUCT FOR THE TELE- 
PHONE FIELD, the acceptance of | 
which is assured, needs man with engi- | 
neering background. This is an excep- 


ATLANTIC 
Creosoting Co., Inc., 17 Battery PI., 
“reosoted Pine Poles 
Crossarms . . Conduit 

PLANTS AND OFFICES 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield. Ce. Louisville, Miss. New York, N. Y. 
Norfolk, Va Savannah, Ga. Philadeiphia, Pa. 

Annapolis, Md. Chicago, til. 


N.Y. C. 








POLES 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty” 
THE BAKER - O00 PRESERVING COMPANY 


MARION, OHIO 





tional opportunity for any sales engi- 

neer in telephone industry desiring | 
bright future. Write Box No. 3229, | 
c/o TELEPHONY. 


COMBINATIONMAN | — permanent | 
—— good wages, numerous em- | 
ployee benefits. Employment also af- | 
fords opportunity for advancement. | 
Replies are strictly confidential and | 
should include details of experience 
and objectives. Write Union Telephone 
Co., Owosso, Mich. 








COMBINATION MAN —prefer one 
with knowledge of Kellogg dial or will | 
consider trainee if there is background 
of other general experience. House is 
available, good Iowa town of 500 sta- 
tions. Write Box No. 3226, c/o TE- 
LEPHONY. 


LINEMEN AND APPRENTICES. 
Good pay. Permanent. Good future 
with new organization. Write for ap- | 
plication blank and full details to Box 
247, Station F, Buffalo 12, N. Y. 


CABLE SPLICERS, Station Install- 
ers, Linemen. Experienced men needed. 
Steady work, good pay. Henkels & 
McCoy, 6100 N. 20th, Philadelphia, Pa. 








SALESMAN TO COVER MIS- 
SOURI AND KANSAS for telephone 
supply house on commission basis. Car 


| furnished. Write Box No. 3190, c/o | 
_ | TELEPHONY. 





POSITION WANTED 


COLLEGE DEGREE, 24 years’ Te- 
lephony experience in all phases of 
plant, including engineering. Inter- 
ested in managership or supervision of 





| engineering and/or construction. Write 


Box No. 3222, c/o TELEPHONY. 


COLLEGE GRADUATE, 1950, B.S. 
in Science. Age 26, married, two years’ 
experience—Bell Plant training course. 
Desire employment with progressive 
company in New York state. Write 
Box No. 3230, c/o TELEPHONY. 





LARGE ae oy HAS ’ ‘ntact 


Seen CAPABLE OF HANDLING CREW 

CENTRAL OFFICE INSTALLATION OF 
AUTOMATIC EQUIPMENT. a= § working 
a a 


based applicant's ability. Wonderful 
opportunity tor advancement. 
Write Box No. 3227, c/o TELEPHONY 

















Need help? Need a job? Something 
to sell? Something to buy? For best 
results and quick results use 
TELEPHONY's 
Classified Advertising Section 

















POLES 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cascade Pole Co., P.O. Box 743, Ta- 
coma, Wash. —Creosoted Douglas Fir 
and Cedar Poles. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








Dierks Lumber & Coal Company, 
Creosoting Division, 700 Dierks Bidg., 
Kansas ity, Mo.—Pressure creosoted 
yellow pine poles at our modern plant 
at Process City, Ark., near DeQueen. 








Eppinger & Russel! Se 80—8th Av- 
enue, New York 11, . ¥.—Creosoted 
Poles and Cross Arms. os ints: Jackson- 
ville, Fla., Norfolk, Va., Eddington, Pa. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








Montana Pole & Treating Piant, Butte, 
Montana. — Fir Lodgepole Pine Poles. 
Butt-treated or Full-length treated with 
Creosote or Penta. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 














Red Cedar Poles, Plain or butt-treated. 





NORTHERN WHITE CEDAR 


Lodge Pole Pine 
Coast Douglas Fir 
Sp Western Red Cedar 


MINNEAPOLIS, MINN. « SPOKANE, WASH. 
NATIONAL POLE and TREATING 


DIVISION 
MINNESOTA AND ONTARIO PAPER 
COMPANY 












































How to Build 
Better Rural 
Lines at Lower 
Cost per Mile 





Write for Your Copy 
of “This Pree Sook / 


You can save material and 
man-hours, and build better rural 
lines, when you use Crapo High- 
Tensile Telephone Line Wire. 


Long - span, lower - cost rural 
construction is described in the 
illustrated Manual shown above. 
Designed to assist telephone men 
in furthering their plans to ex- 
tend and improve rural service, 
this book includes stringing sag 
and tension data, helpful infor- 
mation on construction practices, 
metalicizing, transposition, pole 
guying, and related subjects. 


This FREE book is yours for the 
asking. Write for Manual No. 203 
today! 


Distributed by 
Leading Jobbers 


INDIANA STEEL 
& 
WIRE COMPANY 


Muncie, Indiana 
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Carrier 
Systems 
























You can now add automatic (or manual) pulsing 
facilities to present H1 carrier circuits—and do it 
quickly and easily, with the new Lenkurt H1-D 
system! Toll dialing operation will soon pay the 


nominal cost of the Lenkurt H1-D system. 


Using frequencies adjacent to the normal voice 
channels, Lenkurt H1-D transmits signaling pulses at 


Send for your free } 
copy of HID-PIO ' 


toda y! 


' any standard frequency, to any automatic exchange 
, equipped with suitable terminating or adapter equip- 

ment. The two easily installed units—Lenkurt 333A ; 

Signaling panel and 595B Filter—are factory-wired, . 5 


ready to mount on existing rack space; they can be 





powered directly from the associated H1 carrier If your toll circuit needs call for additional carrier 
; . channels, investigate the ‘second-story” and “‘third-story ; 
terminal or from a Lenkurt 115 v. 60-cycle Power channels of Lenkurt Type 33 added to your present 


eo 


single -channel system 





Supply Panel. 





For complete engineering information on the Type HI-D or the 
Type 33 systems, send us details of your present or proposed circuits. 


ead 


Manufactured for 


AUTOMATIC & ELECTRIE | 


Originators and Developers of the Strowger Step-by-Step “Director” for Register- | 
Sender- Translator Operation . « « Machine Switching Automatic Dial Systems | 
Makers of Tel 9 g and C ication Apparatus . . . Electrical Engineers, Designers and Consultants 












Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic a a te Corporation 
- 1033 West Van Buren Street, Chicago 7, U.S. A | 
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icotap 
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THE NICOTAP IS SPLIT 


THERE 1S NO NEED OF CUTTING THE LINE 
TO MAKE THE CONNECTION—JUST SLIP THE 
SLEEVE OVER THE LINE WIRE AND COMPRESS 








ele A Re oe RRR Re oR een 
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12 BWG TO 12 BWG 
Stock No. 12-1090 





12 BWG TO No. 17-18 DROP WIRE 
Stock No. 12-109 x 045D 


17-18 B&S TO 17-18 B&S 
Stock No. 12-0458 


The National Telephone Supply Company 


5100 SUPERIOR AVENUE © CLEVELAND 3, OHIO 


Canadian Mfr.—N. SLATER CO., LTD., HAMILTON, ONT., CANADA 


Export Distributor— INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, N. Y. 


* 
Nicopress is the Registered Trade Mark of The National Telephone Supply Company 


